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Abstract

This study focuses on examining the satisfaction of users by comparing the
transportation services between J&T EXPRESS and FLASH EXPRESS. The research
employs a quantitative approach with a purposive sampling method, selecting a sample
of 829 participants. A questionnaire was used to collect data on demographic
characteristics such as gender, age, occupation, and education level. The results
indicated that most respondents were female, aged between 20-29 years.

The findings reveal that J&T Express offers lower service fees compared to its

competitors, with services such as home pick-up and promotional discounts, leading to
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higher user satisfaction. On the other hand, Flash Express provides a variety of services,
including standard and express parcel delivery, with reasonable service fees.
Additionally, Flash Express offers cash-on-delivery services and multiple payment
methods, such as credit cards and bank transfers, which contribute to users' satisfaction

with the service.
Keywords: Satisfaction, Delivery service
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YBIUTEN J&T (X = 3.66 wag S.D. 0.83) A INNIUTEN Flash (X = 3.63 uaz S.D. 0.84) AT
wolalumudemiansdndmuigvesuTen Flash (X = 3.65 wag S.D. 0.75) NnNAIUTEN J&T

(X = 3.64 uay S.D. 0.76) anuienelalugunanSusivesusen J&T (X = 3.63 wag S.D. 0.71)
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1NAIUSIW Flash (X = 3.64 uay S.D. 0.76) wazanuisnelaludiusian vesusem J&T (X =

358 uay S.0. 0.71) 11AN31USEW Flash (X = 3.58 uay S.D. 0.70)

anUsea
NANISIATIENEIBY NSANBIAIURIND LD IUNITIBUSNISVUEITENING USEN J&T way

[

US® Flash Iwsizviazasunglasail

a

diufl 1 nsiaseideyaifeniu gnauiuvasuasuseduvasaiuiianelalunisld
a | | ~ Y a Y a v ~ 2 v a o ' Y &
U3N15 Yudesendng dgldusnisdaduiduuien J&T unnfiganelduinis deenit 2 asv/duam
F1uU 169 AU Astdusesay 40.52 flduIn1sdeduariuuIem Flash unfigafe 2-4 ATY
FUA 31uu 152 au Ackdusesay 36.89 @elusiu anudianalaludundnse (Product)
a o =1 I [y ld! a v a 1 dl < v
YoaUsEn J&T Inganuianelaegluseiuuin dansliusnisvudaiazningsinigd wag a1y
ARSI (Product) USEW Flash Tngaiuiianalaaglusziuinn Felinisiiusnsuudaiazain
590157 HUSN1TNaINane LU denansIsunn Wandeeau lusiusial (Price) voausem J&T
Aldusnmsiiseauaduiianelauin Aedrlddnemunzauiunisiiuinisuazamnin S1us1en
(Price) ¥09uUT® Flash fldusnisiiszAuanuiianeunn fednsiAruinisiisiaaileiiisuiy
188U AUYBINN1TINTIMUNE (Place) VaauTEn J&T flduinisiiseauainuianalauin i
USNSAUAIUTAITUA1N A1UTIN19N1TIRIIMUNe (Place) ¥99USEW Flash Q’L%’U%miﬁizé’u
Auiianelannn AeliusnisSuduatanintiugnan wagAunsdLasuNIIRAIA (Promotion)
YoIUIEN J&T Jldusnisiiseduanuiianalaunn Aeanunsadiseanvuddlavaiedenis i Jns
a 1 < 4 % 1 a . a o Y a
1ATAR, TourIUsIANT WuAU A1uNTdNETUN1TAa1A (Promotion) ¥esu3um Flash gldusns
Tszauanufianalauin Aein153ntUSIUTUAIUANTIATAIUSANS FIdDAAARINUINUITEUDY BT
gns Ynnunds (2562) nsfinwianuitsnelavesilduinisdenisiiuinissudinlusuddeu
Ay nsdiAnwInyinmsluseilduassvdun annsfnwinuinglduinisiianuiisneladenis
usnssurnlusyaldeiu Mawasiviinisiuseald uassvdun Tnesiuegluseauunn way
d' a < ¥ 1 % Y a =1 = [l [y} 1 a v}
defiansanlusemunuin ynenugliusnisiianuiianelalaesiuegluseduunn ket
NNHANITIATIENNNTANEIANUAIN LA lUNTITUSNSTEUMINIVUAIUSEN J&T way
U3EM Flash lngn1nsiu wulngneuvuuuasuniudiulugiiininuianelalusunisdaasy
A15MAN9 J&T UINNIUSEN Flash kazdUNAR N UAUDIUSEN J&T U1NNINUSYN Flash TA7u
Wanalaluausan vesusEm J&T 1nnIusEm Flash wavanyneanuianelaluguteanienis

[y

AANUIYVDIUSEN Flash u1nnln J&T
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HANTIATIEVNISIUT BB U UL UUaRUAUNTSANwIANsnelalunisldusnis
YudsuIen J&TIagduwunanunea lagldada t-test wud1 AunisduaSunisnatn dauduius
fuauigiuiidelifedinadonisdnaulalduiniswazanuansiinseginisdiouiisugmney
wuugesununsAnwmanuianelalunislduinsvudsusum Flash lagduunauna lagldada
t-test luduman furemnsnsiasiuing uasdudnady Saruduiusiuaufguiiaal de
fuasonts fadulalduinis aenndesiuifoves uqua Wudiie (2558) ladnwaises ngRinssu
299 Jliusnsusem Wevdldlve 9dn arvndins wudt susiaauinig Ianuduius fu
anuftanelavesilivinisusemlsuddlng $1in anvn duns Jelilaenndosiuideues qlans
fiflavey (2560) msAnwtadedidmansnuiieswelalunisldusnsiuszneunisvudsvengs

mdrulisslunngunnuiues lnefnwiussuieussning vsenlswaldlne 91dn was

eXPp @22

Usznaunisvudeadislvid wuindadendamareniuianalalunislduinsdusenaunisuuds
J Yy a acs IS 1 Qy o 14 ! [ a (Y L4 v Y

voengugAdneuily Tuwnngunnuviunas dnsdu 6 Jade laun Jadedundnsdue Jadesu

Y8a119n159nd e Yadedunisduasunisnain Jadeduyana Jadeaunie nmuazns

dtaue wazladedunszuiunis lng enuaiinnuianelaregusenaunisvudadiolny

wnndn wasdadeiualidmadeanuiisnalalunislduinisiusesnaunsvudaengugad

moudlsaluunnIMINEIUAS

JDLAUBLUL

USUW J&T hazuSun Flash A5inssiNusNIg NN5aUsUNUNIulUAIUNISUSANSLAR
= I a A a U a Y = v Y a ~ ¢ a
undndy wardiusnisSudumtediuveslduinis Wewnnluaniunisalilsaszuin COVID 7
Huun vilingRnssunislatisvesussvursulasuly wu san1seonundsaniui Adauduau

a I v Y a . a A ) a a

110 waztUdouduiuldusnig Delivery Wesannedesiunazananuideslunisinlsaseunn
agtumnuI¥ninsuduatadiuveslduinig azidunisiiutesnisliusnisifiesnuieany

[y Y a X ) v W Y Y L4 LY
dymanny Eﬁ‘UUiﬂ’]iM’]ﬂﬂmLLagLUUﬂ’ﬁUi‘U@’ﬂﬂL“(ﬂﬂUﬁﬂ’IUﬂ’ﬁm‘ﬂﬁ]’ﬂUu

LONENTD198
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Y

UMINYIRYETTUAERS.
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v
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