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Abstract

This research has the objective were 1) Study on the design and development
of web application for maintenance appointments: A case study of Soonlee Samrong
Co., Ltd 2) Evaluate opinions on the use of the design and development of web
application for maintenance appointments: A case study of Soonlee Samrong Co., Ltd.
Using a research method based on the principles of the sashimi waterfall system
development cycle as follows: 1) Set guidelines and study the feasibility of creating a
system from related documents, textbooks, and research. 2) Gather requirement using
interview and gather information from stakeholders. 3) Design system architecture by
describing and demonstrating steps using Gane-Sarson's structured tools. 4) Detailed
design of the system with Flow chart and E-R Diagram. 5) Coding and Debugging
commands using PHP, HTML, CSS and Java Script together with MySQL database. 6) Test
the system to ensure that it works correctly and meets the requirement of users using
the opinion evaluation form on use the design and development of web application for
maintenance appointments for Hino Trucks: A case study of Soonlee Samrong Co., Ltd.
According to the theory of success of information systems by Delone and Mclean it is a
close-ended questionnaire with five-point rating scale random from the research
population by random selecting 80 people. Statistics used to analyze data were mean
and standard deviation. The results revealed as follows: 1) Use explain and show work
flow with structural tools of Gane-Sarson two diagram were: Context diagram and Data
flow diagram together with using a Flow chart and E-R diagram 2) The results of the
evaluating opinions on the use of the designing and developing a driving course booking

system on web were of a high quality (i =4.00, S.D. = 0.54)

Keywords: System design and development, Web application, Maintenance appointment
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