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Abstract

This study aims to develop a web-based application for managing complaint
and maintenance requests within condominium projects and to evaluate its system
performance and user satisfaction. The System Development Life Cycle (SDLC) was
adopted as the development framework, consisting of planning, analysis, design,
development, testing, and implementation phases to ensure a systematic and reliable
system development process. The sample group consisted of 30 users selected through
purposive sampling, including 5 administrators, 10 technicians, and 15 residents. The
research instruments included the developed web application and a user satisfaction
questionnaire based on a 5-point Likert scale. Data were analyzed using descriptive
statistics, including percentage, mean, and standard deviation. The results indicated that
the developed system functioned correctly according to the specified requirements. It
effectively supported core functionalities such as complaint submission, user management,
and job status tracking. The overall user satisfaction was at a high level (Mean = 4.35,
S.D. = 0.56), demonstrating that the system is appropriate for real-world implementation.
In conclusion, the developed web application enhances the efficiency of complaint and
maintenance management within condominium projects by reducing process redundancy,
improving communication, and enabling real-time status tracking. Furthermore, the
system can be extended and adapted for broader applications in other real estate

management contexts.
Keywords: Information System, Web Application, Complaint Management System, Condominium
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Aanumzaudon1sUlduase wazaun satiefinyse@nsamlun1suInisInnIsuLA

Seassunelulasiniseeulaiiloulieg1eiuse@ansna
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Snquszasdilowaunszuy sonuuuszuuliannsadansdeyaldetailusyavsam warUssidiy
Usgansnmsauiinnuiianelavesyldnu nan1s3idenuianunsaimunssuuiivueundedule
A59MULUIAA99TNINAUISEUU (SDLO) Tnessuuiiflanduddgy loun nsadnsaundnuay
Wgszuu Msudsdeaseu/udgen N1sdani1steyanldany nsusunIeY Lagn1sAnnIy
anuzauuuUEealns Jsanmnsasesiufldeumarssedu loun fitnende 919 wazdauasyuy
uenaniszuudildzuniseenuuuliannsaduiin Sy wasUssmanadeyaldograduszun
fnsfmunansnmadiffesanaumuim uazansansaaaeudeyadoundsldegnagndeuas
FI057 dmsuranisuszfiudseansnmuazauiiswelavesldau wuddldanuiianuianels
lngsanegluseauiin (FAiade = 4.35, dautﬁmmummgm = 0.56) KaAAILALAUINTEUUAINNGD
povauesmLfoInsvesldldodisdussaniam asulfissuuiiiaunduauisotaeia
UsgAnsnmlunisuimsdanmsnuudedoniou anmnudideuveinszuiumsvinny uasiia
ArwazmnluNSAnALEnIuzY Tetannsnihluuszgndldlulassnisedamniamingdu 4 1¢

Tuauan

anUsena

nnsimuszuuivkeundindundssoassudgymdmsuannendeluneulailifou

Y

[

warnailunasedddnuaie nuhssuvannsaviadldnuinguszasdiisinualy deluduns
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mMywRLNTEUUAsAUIMATleaTUay U TUIITIANTsesAns Ateiiiueusina mnugndes
LazaAANTSETINTFUIUASYNNY (4378 NeYAS, 2564; Fugy T, 2568) Hanisnadey
ANUYNABIRIHandY (Functional Testing) wuszuvansavhauldasuiumuiieonwuuly
Aldauanansaaniiunigeng o legregndas wu nmswdslam msudludeya wagn1sfianiy
a0nuz Jsaonndesiuiuideves AnAned aiaudd (2566) AszyiiniseenuuuszUURd
Tassasadnauuasiamuduney SDLC wzdisantefnnatnvassyuuuaviiumnnindede
Tunisldan lusuanudglunisldenu (Usability Testing) wuingldauanunsaseuinisldau

sruuliine wulinudaau waglidudou dawalvgldauiinuianelalusedvunn &
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o |

vosgfldany WU {itnende 91s uazdguaszuy Fehsanmnudssanmsithisdeyalaglailazy
oyIn donndesfuauves gna Fousaa (2567) inaninszuuudsdousoulataisinis
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Usg@vBn1mu0953 UL (Performance Testing) WulnszuvansaUszaianadeyalaeg95ins,
sesfugldammanseuldlagliiinanudd deaenndosiunuues Kumar et al. (2024) fiszyin
sruuIukeUnanduiuedmisunsndasivszansnnluni suszuananazsaasunisidau
wSouru ielfannsoluldnussddesadusyansua duanudituldvasszuu (Compatibility
Testing) wuiszuvannsolinulivunasgunsaiuazvaneiiviuniwes Jeaeiiiuay
agadnlunisidnfessuuvasldnu daenndediua1uves Aryachotima uar Charnwasununth
(2024) nuinsiaueUnaledudmiunisuimsianiseeulaiifisuasdildanssesiu
msldauuugunsaifivannnans Wleiiunseensuvesylinu
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=

sewinsdfitnends 919 uazdquaszuy JsaenndesiuuuiAnveanisldimaluladarsaumeaiio
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Gﬁagaaéﬂﬂmﬁﬂa (Ariyachotima & Charnwasununth, 2024)
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Ainsgideyanaruimsdanisnuldiety

3. psnauszuulnsessunisitaululassnisedmisunindauinlvg wie vane

TAs9n15 e lianunsarssuululdnulaeg1aninernaunndu
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