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Marketing Opportunities for Egg Tart Sales

==~

ey il UszandAna’, ausen a6, winstun uiage’

q 9

'neuzinaluladarsaunauayuinnssuadvia, un1Imeaeuesngunm, chayanid.pras@northbkk.ac.th

“pauginaluladarsauneuazuinnssudina, un1Ineiaeuengunm, 681202796@northbkk.ac.th

o

*aauzinaluladarsaunauasuinnssuaTia, unIne1agueIngun, puttinun.na@northbkk.ac.th

unfnge
NMATe NMsUszynaldinadnunuma wagdnanualkusuaieiialan1an1anIsnag

'
Ao & A

Yaan13Tmtensaly dinguszasiie 1) welszandldinadnunuing Tunisialanianig

o 1 s 1 d' a a a k4 & LN L3
N39aINYRINITINUIENISALY 2) ieUseliulseansamaasnisldmednurumnauasdndnual

¢ v A = = Y a Aa v &
wusuA Inefidedwiy way 3) leAnwianuiianelavesuslaandidenisldmadnunuing

=) v

WU Lucky Egg Tart \unsdlfinwn nquiied nAelined@endndndiviogidiunfnniy

[

dodsansaulatvesiiu 91wiu 50 Au Felaunlaeisn1980nKLUULRIA3 (Purposive Sampling)
wseadlenlilun1sideaselivsenauluaie 1) wednunuing 2) wuuussdiudssaniamlay

v =~ Y a Aa v & "
Aleavngy wae 3) wuudeunuenuiianelavesiuilaaiiisenisldusdnunung

v @

HaN15398NUd1 N1sUszendldimadnunumakasdnanyalbusudiaiulonan i

' [
I a v =

NINAIAYBINITIMUIEMSALY AmuTuTUTEaMTnMaUNSUSEEUAINELT B8y Inerlde

'
a )

THadRidmssuuniiemaiade (X ) whiu 4.56 uasildaudoauunnsgiu (S.0) Wi 0.50
il nansUssdiudanuninaindierrgly dunsduaiunisnain ssyiinagnddng
danulanau ansaasansivivasiinfngud manglaesgneineu waganmsinseaunig
fanelavesfldmadnuriumae wuirdidnads (X) wiiu 4.76 uasddnideauuumsgiu (SD)
Windy 0.50 Feannsaaguléin msdsegndldinadnurlumauaysndnyaluusudiileiiinlona
yanmnaInvesnssvieyialfifaunty SssavsninuazanufianelasgluseAuanniian
anmsataldlumsifintesmansdadiming aden1sfudiusud wardnadunisindulatoves

Auslaalaegaliuseansnm

Amian: dedsnueaulay, lonnanianseam, nsmle

-193 -



N15UTEYUIVINTIZAUBIRUATUIUIYIA LUYARATIYINTG ATN 16 UANINYIFBUDTVINTUNN

“YIanssuuazn1sseusedinugele” TuAns 27 funau 2569

Abstract

The research entitled "Leveraging Facebook Fan Page and Brand Identity to
Enhance Marketing Opportunities for Egg Tart Sales" aims to: 1) apply a Facebook Fan
page and brand identity to enhance marketing opportunities for egg tart sales; 2)
evaluate the effectiveness of the implemented Facebook Fan page and brand identity
through expert assessment; and 3) examine consumer satisfaction with the utilized
Facebook Fan page. Using Lucky Egg Tart as a case study, the participants consisted of 50
individuals who had previously purchased Lucky Egg Tart products or had actively
engaged with the brand’s Facebook Fan page. The participants were selected using
purposive sampling. The research instruments employed in this study included 1) the
Facebook Fan page, 2) an expert evaluation form, and 3) a consumer satisfaction
guestionnaire.

The research findings indicated that the social media marketing strategy
developed for egg tart sales was effective, as evaluated by experts. Descriptive statistics
indicated that the expert evaluation of the platform's effectiveness yielded a mean score
of 4.56 (S.D. = 0.50) while the consumer satisfaction assessment resulted in a mean score
of 4.76 (S.D. = 0.50). These results signify that both criteria were achieved at the highest
level. Furthermore, qualitative feedback from experts in the marketing promotion
dimension highligchted that the strategy was outstanding, effectively creating brand
awareness and reaching the target audience. It can therefore be concluded that the
implementation of the Facebook Fan page and brand identity effectively increases
distribution channels, enhances brand awareness, and positively influences consumers’

purchase intention.
Keywords: Social Media, Marketing Opportunities, Egg Tart
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