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Abstract

This study aimed to (1) analyze user requirements and design a web-based
appointment scheduling and academic advising follow-up system aligned with the
operational context of the Faculty of Information Technology and Innovation, (2) develop
a system with core functionalities including online booking, schedule management,
advising record documentation, and systematic follow-up, and (3) evaluate the system’s
effectiveness in reducing procedural steps and processing time, improving data accuracy,
and enhancing user satisfaction. The research employed a quasi-experimental design.
The sample consisted of three information technology experts and fifteen system users,
selected through purposive sampling. The research instruments included the developed
web-based system, an expert evaluation form, and a user satisfaction questionnaire. Data
were analyzed using descriptive statistics, including mean and standard deviation.

The findings revealed that the developed system functioned effectively
according to its designed specifications, featuring real-time updates and centralized data
management. Expert evaluation indicated that overall system efficiency was at the
highest level (M = 4.76, SD = 0.22), particularly in functional performance and system
security. User evaluation also demonstrated the highest level of satisfaction (M = 4.75,
SD = 0.38), with the highest-rated aspect being the system’s ability to reduce procedural
complexity and save time (M = 4.87, SD = 0.35).

In conclusion, the development of the appointment scheduling and academic
advising follow-up system significantly enhanced process efficiency, reduced redundancy,
improved data accuracy, and achieved a high level of user satisfaction. The system
provides a foundational mechanism for proactive advising and data-driven management,

ultimately supporting long-term student success.

Keywords: Online Queue System, Academic Advising
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2. HamaUsziiulaeldau 9109 2 wudi gldnuiianuiaelaseszuuluning

aglusgaunniign (X = 4.75, S.D. = 0.38) lefia15au1518U8 WU

1 a1 a

- szuutiantunounazUseudanailunisinde fAnadvgean (X = 4.87,
S.D. = 0.35)
~ anuazmnuazsaslunisdildey (X = 4.80)
- anudrgluniseesiuazasivdeunsatnuing (X = 4.73)
- nuianelasen nsinvesssuu (X = 4.73)
nnUsziueglusziuiniian uandiifiuinszuuansanevaueinmfionIsves

Altulaegaliused@nsnn wasdisannnududauranssuiunisiavuneldegisdnau

d3UNan15Y

s A

n15398AsIlTTngUsvaAiiadings oenuuy wasimulszuuivledensiuas

Annunan1TiAUSneInaivInTs saualssdiuussaninmuesseuuiasseduauienela
Yo ldau lngldsUuuunisidenmaaes (Quasi-Experimental Research) Han15338a11130
agUladiail

1. wan1sWauIsEuy ssuuiimundudseneumeilaidundn laun szuulesdn

L3 Y v =2 Y o <2 Y oA

goulall sruudnnsmaia suutuiinnanisiAuine ssuuidasieu wagssuy Dashboard
dwsvasuradeyansldnu lnessuvanunsavianuldegigndes dnsdumndeyawuuisealn
wazdninudayalugudeyanansegrnuszuy

2. wamsuszdiulagdldeivey KlgivyUsadiudssaninmeessruulunimsiy
agluszauinian (X = 4.76) lnganigiuilandun1svinnuresssuy wazaulseansniniay
AnuUaenisvesszuy dalldnadveglusyiuuiniigaynaiy agvieuitszuulinugnaes wanes
uwagdlaulasadelunisdnnisdeya

3. wansUssliulaedldanu gldnuianuimeladessuulunmsiveglusedu

= ~ Ao = d ' b 9

wniian (X = 4.75) lngs1ensifinadeadan Ae ssuutigantunaulazUsendaiailunis

q

fnre (X = 4.87) wandliiuinssuuaiunsatiuuseanSnmnssuIUNISUANLNY LazanAIL

o

vtauvstunauNsUSTAUNUlABE 19 TALY
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anUsea
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Ms3duassliinguszasdieiauinazyszifiulssansuavesszuuiivledansdn
wazAnmuuanslie I NI kamsldeasreuliifuissuuiivauntuiiussavsnm
Tuseduinniign VidluguueswesiBomnuasdléou Ssanmnsnofunenalddsd

1. UszansamvesszuuluiBanada nan1susziiulasgiesvgnuin szuud
Anedsweglusziuanniign (X = 4.76) Tnglanziuilsddunsiinu uagfuuszansam
LazANUARAABYDITEUY LandliiiuIIN15eenNLUUsTUUIAINaARd 09 UNANNITHRIL
5zwmsaum¢1ﬁLﬁummgﬂéfaﬂ (Accuracy) AsLafigs (Stability) uazanulasnsivvesteys
(Security) nafina@enAaesAuLUIAn Digital Transformation in Higher Education ‘ﬁizqiﬂ
mamaluladuldlunsruiunmsuimsdedhidissmeulandnsldon uidesairsanuindedo
wagainIndaNIteyaidasyuulaegsliusedvsnmn

2. WaspUs¥ANSAINATEUIUMTUANINY NaMSUTEUAINEldUNUI STuutag
anduneuuarUssndanailunisinse ddnadegeqn (X = 4.87) uandlifiuinssuuanse
WA miarugideuvenssuiuntskuuinldedrsdnian Ussifuiaenndosiuuuain
Operational Efficiency F9¥31 nsandunsuiildsndy (Process Redundancy) 9¢82 84y
UsgAVENMadANg Larann1sEIILgINTg medsaeLiiunmun Iy ssaunisaivedldan (User
Experience)

3. anuienelanarniseeususyuy Jldaudanuiamelasessuulunmsiuegly
sesuindign (X = 4.75) agvieuliiiuiissuuianudiglunisldan (Usability) waznevuauss
ANUABINTTVRIA LTI

HaRINaAILITe5UNelARBLUIAR Technology Acceptance Model (TAM)

1 U Y=

Feszydn MITuinelselevl (Perceived Usefulness) waganuiiglunisldnu (Perceived Ease

]

IS 1

of Use) finasianisausumalulad Inglunuidell gldnusuiinssuuiivantunaunazUsendn
a0 YdamaliiszAuaufianelaegluseduas

4. wadsgvseanssenisatuayunudniavesindnw wiinnsidensafiasyy
Usziiuyseansamssuulusvesdu uwinadnsasvisuwuiliuduindenisiauissuunisiv
AUINYITagN (Proactive Advising) Fuluasdusznaud1fyues Student Success Framework
n1siiszuuduiindeyauas Dashboard 3LAs1viveya vinliamzausalddayaiiodnauny
1 1 1 < ) 1% [y a . P .
PrgmaeinAnyeg 1 dusruuINNTY FegonnaediuwiIAn Data-driven Decision Making lun1s

UIMIIANTRANANY

-191-



N15UTEYUIVINTIZAUBIRUATUIUIYIA LUYARATIYINTG ATN 16 UANINYIFBUDTVINTUNN

“YIanssuuazn1sseusedinugele” TuAns 27 funau 2569

dalauaug

msitaunszuulannsadenlosiugudoyatinfnuvesnusrionvine1ds e
ANNYNADIYRITRYNA wazaluAYUNITIATIEUaYaLTaEN (Data Analytics)

mslddeyasin Dashboard iledinsizsiuualduiymitindnwimuinw uagiluly
UsENaunsesudeanagnsiunsauatnAnwluseduany

AsU8BTUIANgufegsliaseuAguratsAnzIevatsanitu WieIsuiiiey

UszandSamwaaszuuluusuniunananeny
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