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Conference Opening Remarks
by Asst. Prof. Dr. Chakkrapan Pornnimit, President of

The Lampang Inter-tech college, Lampang,Thailand

His Excellency, Dr.Surin Pitsuwan, Chairman of the opening ceremony and keynote speaker of the 7th Benjamitr

Academic Conference.

On behalf of Benjamitr academic network, which comprises of 8 private higher education institutes of Thailand,
| am delighted to have His Excellency with us today at Lampang Inter-Tech college the venue for the opening

ceremony and the academic conference of the 7th Benjamitr Academic Conference.

Benjamitr Academic Conference were held by its 5 co-founding institutes including Thonburi University, Bangkok
Suvannabhummi University, North-Bangkok University , Rajapruek University , and South-East Bangkok College
since 2011. Later on the membership was extended to include Far Eastern University and Lampang Inter-Tech
College. Last year, FEU hosted the 6th National and the first International Benjamitr Academic Conference
which was successful and had indeed excelled Benjamitr academic network among the international academic.
This year, with its membership extended to North Chiangmai University as the 8th institute, Benjamitr academic
network assigned Lampang Inter-Tech College to host the 7th national and the 2nd international Benjamitr ac-
ademic conference which includes 322 articles in forms of papers presented orally and exhibited posters from
Thailand and abroad. The articles range from social science, humanities, educational administration, science

and technology.

The theme of this year conference is entitled “From Sufficiency Economy to Sustainable Development” to
honour the late and beloved king Bhumibhol Adulyadej whose philosophy of sufficiency economy was not only
acknowledged by his humble subjects but also by the people worldwide. Bearing in mind with such facts, the
executive board of Benjamitr academic network agreed to invite His Excellency Dr.Surin Pitsuwan who served as a
minister of foreign affairs of the royal Thai government during the reign of His Majesty King Bhumibhol Adulyadej
and as Secretary-General of the Association of the South-East Asian Nations or ASEAN between 2008-2013 as
today’s chairman of the opening ceremony and as a keynote speaker to deliver a speech on “From Sufficiency
Economy to Sustainable Development” to share with us his experiences of sufficiency — economy philosophy

and the implementation of such philosophy in the economic-driven society in this fast-economic growing region

Ladies and Gentlemen, please give our warm welcome to Mr.Chairman and today’s keynote Speaker :

His Excellecy Dr.Surin Pitsuwan
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The 7™ BENJAMITRA NETWORK
National & International Conference on
“From Sufficiency Economy to Sustainable Development”
27 May 2017
The Lampang Inter-Tech College, Lampang, Thailand

Rationale

Based on their awareness of a university's research mission to develop new body of knowledge and learning innovation for society
in both basic and applied research level, seven higher educational institutions including North Bangkok University, Thonburi University, Bangkok
Suvarnabhumi University, Southeast Bangkok College, Rajapruk University, The Far Eastern University and Lampang Inter-Tech College have
formed an academic cooperation network known as "Benjamitra Network" on February 5, 2011. The network members aim to join hands to
develop teaching and learning, student, teacher and researcher capacities, research work and research publication. This form of academic
cooperation will allow the exchange of knowledge and research experience in various contexts. In addition, Benjamitra network plans to link
up with other academic networks in the future.

Realizing these important matters, Benjamitra Network organizes "The 7" Benjamitra National and International Conference" on

May 27, 2017, having Lampang Inter-Tech College as the host institution.

Conference Objectives

1. To be a place for scholars from both public and private sectors, as well as for graduate students, to publicize their research
articles, academic papers and theses;

2. To create an opportunity for scholars and researchers to exchange their knowledge and views and to seek cooperation among
them; 3. To promote cooperation and collaboration among the members of Benjamitra Network in improving their research and academic

work.

Target Audiences
1. Researchers and academicians
2. Graduate students

3. General public

Organizers

Lampang Inter-Tech College, Thailand
Bangkok Suvarnabhumi University, Thailand
North Bangkok University, Thailand
North-Chiang Mai University, Thailand
Rajapruk University, Thailand

Southeast Bangkok College, Thailand

The Far Eastern University, Thailand
Thonburi University, Thailand

Editorial Board of the Conference Proceedings
1. Assoc. Prof. Somsak Kongtieng, Ph.D. North Bangkok University, Thailand
2. Asst. Prof. Wallaya Chupradist, Ph.D. Southeast Bangkok College, Thailand
3. Asst. Prof. Chakkraphan Ponnimit, Ph.D. Lampang Inter-Tech College, Thailand
4. Urairat Yamchuti, Ph.D. Thonburi University, Thailand
5. Nithat Boonpaisarnsatit, Ph.D. The Far Eastern University, Thailand
6. Sarun Nakthanom, Ph.D. Bangkok Suvarnabhumi University, , Thailand
7. Arunee Sumpaothong, Ph.D. Rajapruk University, Thailand
8. Professor Dr. Sanjay Bhagerao Salunke, Ph.D. Babasaheb Ambedkar Marathwada University, India
9. Assosiate Professor, Ph.D. Krishna Bhandari Tribhuvan University, Nepal

10. Dr. Zahaira F. Gonzalez Romo, Ph.D. Universitat Internacional de Catalunya, Spain
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The 7" BENJAMITRA NETWORK
National & International Conference on
“From Sufficiency Economy to Sustainable Development”
27 May 2017
The Lampang Inter-Tech College, Lampang, Thailand

08.00 AM - 09.00 AM ® Registration

09.00 AM - 10.00 AM ® \Welcoming speech by the President of Lampang Inter-Tech College
® Opening ceremony by the presidents and executives from all participating
institutions
® Awards offering ceremony
- The Best Paper Awards
- The Most Paper Award

® Panel Discussion by Dr.Surin Pitsuwan

10.00 PM - 4.30 PM Parallel sessions of Poster presentations
At Hall Building 1

10.00 PM - 4.30 PM Parallel sessions of oral presentations
At LIT 2004 Building, 1th - 4th floor

Note: 12.00 AM - 01.00 PM. Break
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Abstract

This study is aimed to study the marketing mix effect towards late teenagers’ decision making
on selecting a functional drink in the area of Lampang municipality, Muang district, Lampang province.
The proportion of Lampang municipality population aged 18-24 in the year 2557 was about 5,633
people, divided into 3,042 males and 2,591 females. The data were collected from 360 samples. The
statistical method used in the study included structured interview, average, standard deviation and
statistical significance of ANOVA at the 0.05 level. The result showed. The research findings are the
followings;

The majority of respondents drank functional drink 2-3 times a week. B-ing was the most
popular functional drink bought by the majority of respondents form convenience Store; The most
decisions on buying functional drinks was influenced by himself in addition, the respondents receive
the advertisement about functional drink through news from television. Nevertheless, the promotion
advertisement that consumers liked was having a premium item; The objective of drinking the product
were to add the energy to his body and recommend this functional drink to other people. The study
of marketing mix factor found that the respondents gave high scale in every factor respectively.

Keywords : Functional drink
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Abstract

This research aims to study the factors affecting the selection of the tutorial school of high
school students in Muang district, Lampang province by using questionnaire as a tool for collecting data
from high school 263 students in Muang district, Lampang province. Statistical analysis was frequency,
percentage, standard division and One-Way ANOVA

The research found that the high school students choose the tutorial school in overall at the
high-level. Considering the details of the marketing mixes found that factors affecting the selection of
the tutorial school of high school students at the high-level are price and product, and at the medium-
level are place and promotion.

The analysis of variance when comparing the different classes of high school students with
the marketing mixes that affecting the selection of tutorial school of high school students in overall is
significant difference at the level of 0.05. Considering the details found that there are both indifferent
factors which are price, place and promotion, and significant different factor which is product.

Keywords: Decision Making, High School Students, Tutorial Schools
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User’s Satisfaction in Service of Thung Phothale Hospital, Nikom
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Abstract

This research aim to study the user’s satisfaction in service of Thung Phothale Hospital Thambon
Nikom ThungPhothale, Amphoe Muang, Changwat Kamphaengphet by used questionnaire as a tool for
collecting data. The sample size of population was 262 people. Statistical analysis was frequency,
percentage and Chi-Square test by using SPSS.

The research found that the user’s satisfaction overall are indifferent in each factors. When
considering the details found that the satisfaction of the service convenience, users received well
cared when they want, user’s satisfied 96.2 percent and unsatisfied 3.8 percent more than other issues.
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The service coordination, the physicians cures the patients in both physical and psychological, user’s
satisfied 96.6 percent and unsatisfied 3.4 percent more than other issues. The courtesy of staffs, the
staffs were friendly, user’s satisfied 100.0 percent. The informality of staffs, user’s satisfied 100 percent
more than other issues. The interesting of information from serviced, the information about painful,
user’s satisfied 96.9 percent and unsatisfied 3.1 percent more than other issues. The satisfaction of the
service’s quality, the quality of services overall in user’s mind to hospital’s services, user’s satisfied
89.7 percent and unsatisfied 10.3 percent. The satisfaction of the cost of services, user’s satisfied 90.1
percent and unsatisfied 9.9 percent. The satisfaction of public services, the equality of services, user’s
satisfied 100 percent more than other issues.

Keywords : Satisfaction, User, Thung Phothale Hospital, Kamphaengphet Province.
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Abstract

The objective of thisindependent study is to study the taxpayer’s Satisfaction Upon TaxCollector’s
Service at Bankoh Sub-district, Muang District, Uttaradit Province. The Samplings are 229 people with
questionnaire to be collected. The statistics used to be analyzed are frequency distribution, average,
percentage and standard aviation. The statistics used to find hypothesis are to analyze Chi-square, SPSS
and descriptive research.

The results show that the respondents are male more than females at the age of 51-60 years old,
most of them are married, undergraduate and businesspeople. In the sense of taxpayer’s Satisfaction
Upon Tax Collector’s Service, it is shown that the factor of view in the importance of customers is not
different. The most taxpayer’s Satisfaction Upon Tax Collector’s Service are the eagerness and good
conscious mind to the service respectively. In the sense of taxpayer’s Satisfaction Upon Tax Collector’s
Service, it is shown that the factor of view in making new culture to the service is not different. The
most taxpayer’s Satisfaction Upon Tax Collector’s Service are the officers use the rules discretionally
and they cut the procedure of working respectively.In the sense of service, it is shown that the factor
of view in the service is not different. The most taxpayer’s Satisfaction Upon Tax Collector’s Service are
the friendly and service mind respectively. Agood personality in the service is not different. The most
taxpayer’s Satisfaction Upon Tax Collector’s Service are the good conversation and politeness by avoid
refusing what they are not sure respectively.Hospitality is not different. The most taxpayer’s Satisfaction
Upon Tax Collector’s Service are the welcoming with patient and warm respectively.

Keywords:Satisfaction, Tax Collectors’ Service, Bankoh Sub-district, Muang District, Uttaradit Province.
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AUNIND1AVDIYNBUADNTIAUINITVRANAUNALNDIVAINAUAT
NBLUDY ININAIUNY
Communitie’s Satisfaction Towards the Services of
Kelangnakorn Municipality,Amphoe Muang,Lampang Province.

BINU WTIUFWAT UAZTUAUT FUNTTITU

UNANED
fnguszasdvosnisinwil ilednwanufiaelavesurudenisliuinisvesnaniadies wanduas nau
fegililumsidefe yruiiltuinsveanaailiesvanduas sunewles famindie S1uau 382 au
Tuuvaeuauduesesiienlflumsiiudeyauazoonnmauudunual adanldlunsiesesideya lou s
LANKASALA LazdISenas waven Chi-square (42)

wamsAnunut anufianelavesgurudenisliuimsveunauiaiionuansduns SanAmeuaze
i arufanelalnesadufussuumsiiuinsiaanaiusesldunndnsiu Asvfuteddy 0.05 il
uansneiu Tiun dussuunslinisifimsueniienisesnisdnivuinmsvesury Sanaedaufioels
dooniuwamds drududwindgliuimsgpmuianansuasmandaianufoeloldwnmatiluussdiu
anudodndaainlifeniunaustlovinouunilag dauduaanuiliuing suruianasouazmandgsdian
fawelaliunnsaiy Tulssiuiivonhazenn Taowiinfevans fdu S nun WiF intemet u3ns

AEARy: AwTlanela UST YuaY mALalouaIAuns

Abstract

The objective of this independent study to study communitie’s satisfaction Independent toward
the services of Kelangnakorn Municipality. The sample was 382 communitie people. The questionnaires
were used to data collect and field interviews. The statistics used for data analysis were frequency,
percentage and Chi-square ( x2)

The hypothesis test result found that communities satisfied to the service of the Kelangnakorn
municipality both male and female have the overall satisfied in the service system both different and
not different in the significance level of 0.05.The different in cloud the service system with the provides
a direction to service which males has satisfied less than females. The Provider staff both male and
female have not different satisfied in honesty not call beneficiaries. The service place both male and
female have not different satisfied in clean toilet has extensive, has water, tea, coffee, wifi and Internet
to serve.

Suggestion:

1. Should have staffs advised and facilitated services.

2. Should improved process services to compact and rapidity.

3. Should increased signs of Kelangnakorn Municipality.
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4. Should used the area of the office full capacity.
5. Should be used safety the inventory in the office.

Keywords: Satisfaction, Services, Communitie’s , Kelangnakorn Municipality.
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Abstract

The objective of this study were to examine a Ecotourism Management by Baan Mae Jam
Community, Chae Son Sub District, Muang Pan District, Lampang Province and strength, weakness,
opportunities and threats to make guidelines for the management of ecotourism by Baan Mae Jam
Community, Chae Son Sub District, Muang Pan District, Lampang Province. Sample size was 130 people.
The questionnaires were used for data collection. The statistics used for data analysis were frequency,
mean, percentage and standard deviation. The statistic used for the test hypothesis was the mean
different analysis by finding the Independent Sample t-Test value and One-Way ANOVA f-Test value.

The research results were the average opinion of the sample in overall were high. The strength,
weakness, opportunities and threats of travelling places as follows: Strength are beautiful nature, role
of each people were clear and people are so kind. Weakness are the village located in the valley
so it can’t be expended, community leaders were lacking of foreign language skill and most people
in the community were lacking of knowledge about management and administration. Opportunities
government supports are trend of homestay eco-tourism has grown in both foreign and Thai visitors. And
threats are the increasing of competiters and the Cooperation between entrepreneurs and government
takes a long time.

When comparing the personal factors of homestay’s tourism with people’s opinions of
Ecotourism Management by Baan Mae Jam Community, Chae Son Sub District, Muang Pan District,
Lampang Province, it was found that sex affecting people’s opinion different by opinion significantly at
0.05 whereas age, status, educational level and domicile were not significant difference.

Keywords: Management, Ecotourism, Baan Mae Jam Community
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Abstract

The objectives of this independent study for Pongsantong’ Community Opinions Toward
Environment Management of Thainamthip company limited Lampang factory. Sample size was 217
samples by simple random sampling method. Data collection use questionnaire. The statistics used for
data analysis were frequency, percentage and gi-square. The statistics used SPSS to test the hypotheses.

The results showed that Pongsantong’” community opinions in overall were agree all 4 topics
toward environment management of Thainamthip company limited Lampang factory. The opinions
were not difference as follow water was the company has wastewater management before release
to natural water more than other case. Air was the company has traffic dust management more than
other cases. Noise was the company has manufacture noise management more than other cases, and
garbage and hazardous waste was the company has toxic garbage management as toxic waste and tire
more than other cases. However, sexes of samples were not significant difference at 0.05.

Keywords: Opinion, Pongsantong’s community, Thainamthip Limited, Environment management
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anuiawelasonanfusinsawiieirvasyusudlsunios
AIUAUSLEUNDY DILABLEDY AININA1UNS
Community satisfaction toward cow leather in Barn RaiNanoy
Pong San Thong sub-district, Mueang Lampang district, Lampang province.

g0 a
SUNA AN, IUAUT UNTEIIN®
“nAnwuTayaln vdnaasuImsesiauUadio AneUIsIIRNa Inendedumedinadiu
? 593MNANTIANTY, 913156NUTNYT MNgmTUIMTTIRAINMITUNR AEUIINTEINY Inendedumesinadiung

UNANED

TnguszasdtiieAnwanufisnelavessznnsluguilsuniosifinondnfnusiedomish vuadoeg
T 226 519 aswvuaeuanlunisinusuTdeyalaglivinnisidennisduieg1swuuianzas (Purposive)
afaflilunsvaaeuamRsm Ao Mylesgiauuana1slagnse t-test WUU One Sample t-test AT
%agaﬁaaIUsLLﬂmﬁ’]L%iﬂ SPSS WEUIIEUNTITUTINTTUU

NaINMTITEmUT ansdianelaserdnfamiinieilsivesuvuiiulsunios suataaunes s1une
Wiee Jmdna1ung Inenwsmegluseduliunans defmsanmslnsardendumesiu 4§ wud aow
fanelaeglusgivunnasssin fis Aundndoe laun ﬂmmWLLaummmmumaqaummmmﬂiymuauq ey
AUTDIN9INITAAIA LALA immaﬁﬁ,ummmmumﬂﬂmavmﬂ mﬂmwsymuauﬂ dwpnuitanelaaglusedu
Uunans 2 shudte susian 1A amsnduinasgiuvesdud snnidssidiudug uasdudasiunsnain e
annsadendoruiulesldine uavazaan NSz

NNHaNIVAABUALLAFILNUTN nduogsdluafirruiaelavesszunslugusutulsundesi
ﬁm’amamm%Lﬂiamumlmmﬂmmummwsfmu,aui”lsJmuamﬂmuamﬂmmmmmmu 0.05

AdAey: AnuTtanela, Lseantls, guwutiulsuies

Abstract

The objective of this study was community satisfaction toward cow leather in Barn RaiNanoy,
Pong San Thong sub-district, MueangLampang district, Lampang province. Sample size was 226 people.
The questionnaires were used for data collection. The statistics used for data analysis were frequency,
percentage, mean and standard deviation by purposive sample random. The statistic used for the test
hypothesis was the different analysis by finding the One Sample t-test value. Using program SPSS to
analyst data.

The research results shown community satisfaction toward cow leather in Barn RaiNanoy Pong
San Thong sub-district, MueanglLampang district, Lampang province in overall was moderate level.
When consider on 4 sides found on high level satisfaction had 2 sides were product including quality
and permanence of customer more than other topics and Place side including shop construct in
location can visit conveniently more than other topics. In moderate level satisfaction had 2 sides
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were price side including standard price more than other topics and promotion side including an easy

reservation in the internet more than other topics.

The hypothesis test results found many sample sizes of community satisfaction toward cow

leather in Barn RaiNanoy indifferent significantly at 0.05 all overview and each aspect.

Keywords: Satisfaction, Cow leather, Barn RaiNanoy community
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Job’ Satisfaction of Krung Thai Bank Officers
in Phayao Province.
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ABSTRACT

This study for personals’ satisfaction of Krungthai Bank Officers in Phayao Province.The
questionnaire was used for data collection. Sample size was 79. The statistic used for data analysis
were descriptive statistic, mean and standard division and Likert’s scale rating. The statistic used the
data analysis by t-test.

The research results revealed that personal’s satisfaction of Krungthai Bank Officers in Phayao
Province found staff are satisfied in the working at the most include the organization and banking
operations. The staff have satisfied with the size of organization and satisfied with reputation and credibility
of the organization and satisfied with stability and standards of the organization. The characteristics of
the work done, staff can solve problems in their work. Secondary include the characteristics of the work
done and stability of work and social characteristics more than other.

The research result found personals’ satisfaction of Krungthai Bank Officers both male and
female are different in consideration of mean and standard deviation of 10 sides have satisfied of work
do not different statistically significantly by 0.05.

Keywords ; Job’ satisfaction, Officers, Krungthai Bank in Phayao Province.
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Sweet Corn Farmers Satisfaction Toward Contract Farming System with
Agency in Maesook Sub-District, Jaehom District, Lampang Province.
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Abstract

The objective of Sweet Corn Farmers Satisfaction Towards Contract Farming System with Agency
in Maesook Sub-District, Jaehom District, Lampang Province. Sample size was 118. The questionnaires
were used for data collection. The statistics used for data analysis were frequency, mean, percentage
and standard deviation. The statistics used for the test hypothesis was the different analysis by finding
the One Sample t-test value. Using program SPSS to analyst data.

The hypothesis test results revealed that Sweet Corn Farmers Satisfaction Towards Contract
Farming System with Agency in overview on good levels and when consider the 3 sides found that most
farmers have satisfaction on good level in every side. In addition, when consider to a mean of sample
people had sweet corn farming experience up 5 years indifferent significantly at 0.05 all overview and
each aspect.

Keywords: Satisfaction, Contract Farming System, Sweet Corn Farmers, Maesook Sub-District, Jachom
District.
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Shift Employees’ Quality of Life in Production Department 2,
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Abstract

The objective of this Independent Study was to research shift employees’ quality of life in
Production Department 2, Mae Moh Power Plant Production Division, Electricity Generating Authority
of Thailand. The method of this Independent Study was to collect randomly purposive sampling
questionnaire from 108 persons. The statistics to analyze data were frequency, percentage and Chi-
Square Test by SPSS program.

As a result, shift employees’ quality of life in Production Department 2, Mae Moh Power Plant
Production Division, Electricity Generating Authority of Thailand were found significantly different and
indifferent at the level of 0.05 when comparing to working experience. The only one different issue was
fair and sufficient compensation. The indifferent issues were 1) sanitary and safe environment, 2) well
opportunity for employees to improve their skills, 3) working aspect which is promoting employees’
growth in career path, 4) working aspect which is advance to employees’ social integration, 5) working
aspect which is based on law and justice, 6) the balance of life and working, and 7) working aspect

which is directly related to society.
Suggestions:

Keywords : Quality of life, Shift Employees
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Abstract

This research aims to study customer deciding factors towards teak purchasing in Maeli Plantation
at Maetuen Sub-district, Li district in Lamphun. The sample was 121 using accidental sampling. Used the
questionnaires and field interview to data collection. The statistic used to data analysis was frequency,
percentage and Chi-square. Using program SPSS to analyst data.

The research test result found that, product, customers decided to purchase teak at Maeli Plantation
both different and indifferent at the significance level of 0.05. For different include most wood have the thick
core, thin sapwood affect decisions of different general customers rather than local customers. In other issues
customer decision have not different. The price, customers decided to buy the wood because it have many
levels price to buy, wood prices are reasonable for the quality and cheaper than private forest park. The place,
customers decided to buy the wood because the delivering accurate, the place are convenient, service fast
to transfer wood, the extensive place for product placement, the place auction have enough for customers
and can check the quality of wood easy. The promotion, customers decided to buy the wood because have
after-sales service, contact customers regularly, and have the activities about social and environmental with
community and have wood advertising sales in several channels.

Keywords: Customer’s Decision Making, Teak Wood ,Maeli Plantation.
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The Preservation and Production of Cloths Designed for
The Wrapping of Buddhist Scriptures
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Abstract

The purposes of This research were: 1) to preserve the production of the textile used for
wrapping the Buddhist scripture; 2) to encourage the integration of the Buddhist scripture textile
handicrafts production within Ban Sadet community; and 3) to develop and expand the market of this
handicraft textile product. The samples were 20 from the Sadet Village’s Local Products Membership,
30 from Ban Sadet Youth Club, 100 tourists, 100 monks and 50 representative shops. The samples were
selected by simple random sampling techniques. The Research instruments consisted of observations,
in-depth interviews, focus group, group activities and questionnaires. The data analysis was applied
through the descriptive statistics of frequency, percentage, average and standard deviation.

The results of this research showed that : 1) Ban Sadet Youth Club and local products
membership were the active and effective learners and producers in Buddhist scripture textile
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handicrafts production; 2) In addition, the integration of local handicrafts cluster was created under the

title name “Ban Sadet Buddhist Scripture Textile Handicrafts Product” for production and knowledge

management; 3) the research recommendations on product development are production process

should concern more on the origin and uniqueness of a product along with applying a modern design

for better quality and packaging. Nevertheless, the price should be standard between 100 to 200 Baht

at all the representative shops.

Keyword : Indigenous Knowledge , The Wrapping of Buddhist Scriptures
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The opinion of the accountants in Suphan Buri Province
Toward Quality Certificate Accounting offices System
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Abstract

This purposes of this research were to 1) investigate the Opinions of the Accountants in Suphan
Buri Province Toward Quality Certificate Accounting Offices System and 2) explore the comparative
the Opinions of the Accountant in Suphan Buri Province Toward Quality Certificate Accounting Offices
System; classified by sex, age, education, experience, and number customer service. The sample groups
were the 80 accountants in Suphan Buri. The data were collected by the questionnaires , with reliability
at 0.992. The data was analyzed by descriptive statistics including percentage, mean and standard
deviation, meanwhile t-test, one-way ANOVA and Fishers’ Least Significant Difference (LSD) were also
applied for hypothesis test.
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The results of this study found that 1) The overall,there were 4 aspects, The accountant has
opinion highest level, by mean that is certainty, advantage, conditioner, requirement, and formula. 2)
No significantly difference of Opinion by sex, age, and number customer service at statistical significant
were .05. In contrast, the Opinion which classified by their education and experience was significantly

different at statistic significant were .05

Keywords : Quality Certificate Accounting Offices System, Opinion Accountants
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AdAty : Auianela, anen, aaudvjanieu Snnevindng Jmina1uig
Abstract

The objective of Customer’s Satisfaction toward Products and Services of Thungkwian
Plantation, Amphor Hangchat, Changwat Lampang. Sample size was 109. The questionnaires were used
for data collection. The statistics used for data analysis were frequency, percentage, mean and standard
deviation. The statistic used for the test hypothesis was the different analysis by t-test and Sig value.
Using program SPSS to analyst data.

The hypothesis test results revealed the satisfaction of two customer types include who bought
it for usable and bought for used in industry with bought the product of Thungkwian Plantation in
overview on medium. When considering in each side found in high level include product, customer
have satisfled with the wood have several sizes more than the other side. And price, customers have
satisfied with discount. The place, customer have satisfied with transparent in auction and justice
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more than the other side. And promotion, customer have satisfied with the report information to
customers on the phone and have communicate regularly more than the other side. The results of
the satisfaction’s comparison of the two customer types found when testing statistical t-test different
customers have satisfaction in the 4 sides of marketing mix have indifferent in the significance level of

0.05.

Key Word: Satisfaction, Customer, Thungkwian Plantation, Amphor Hangchat, Changwat Lampang
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Abstract

The purposes of this research are (1) To study participating levels that store entrepreneur
contribute to promote the eco-tourism. (2) To study factors that relates to store entrepreneur
contribution to promote the eco-tourism (3) To study problems, obstacles and recommendations to
store entrepreneur contribution to promote the eco-tourism. The sample of this research consist of
260 store entrepreneurs that being selected from 750 store entrepreneur at Bangnampheung floating
market area, Prapadaeng, Samut Prakarn Province . The research instrument was questionnaire and
the data were analyzed using by frequency, percentage, mean, standard deviation, and correlation

coefficient.
The result of study are as follows:

1. Major questionnaire respondents are female, age between 36-50, Bachelor degree, monthly
income less than 15,000 baht, Prapadaeng native habitats, restaurants are the major store type, with
more than 11 years in business, receive eco-tourism information from government officers, market
management committees and Sub-district Administrative Organization.

2. By overall, there is a high participating level of store entrepreneurs to promote the eco-

tourism. Under the five aspects being studied ,

there is a high degree of participation in terms of

tourism benefit promotion, follow with monitoring and evaluation aspect and lastly the participation in

planning a promoting eco-tourism.

3. According to statistical hypothesis testing result, there is no correlation of gender, age and
domicile to store entrepreneurs’ contribution to promote the eco-tourism participation. But there is a
high correlation coefficient at level 0.05 of education level and factors impact employments to store
entrepreneurs’ contribution to promote the eco-tourism participation

Keywords : participating / store entrepreneur / promote the eco-tourism.
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Preparing of Accounting and accounting information of Small and
Medium Enterprises by Entrepreneurs at Bang Bua Thong District,
Nonthaburi Province.
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Abstract

The objectives of this research were study knowledge and understanding to the preparation
of accounting, study the problem and Obstacles in accounting preparation, and study to the solutions
in accounting preparation of Small and Medium Enterprises Entrepreneurs at Bang Bua Thong District,
Nonthaburi determined the sample size by selection convenience sampling (Convenience Sampling) in
number of 370 persons, apply the formula calculation sample size of Taro Yamane at confidence level
by percentage of 95, the results found that the Small and Medium Enterprises Entrepreneurs at Bang
Bua Thong, Nonthaburi Mostly prepared by themselves, do not hire the accounting firm of accountants.

162



MsUssERmnMIsEAUMAUASTTAUNINIA LUNIANITIMNS
The 7" BENJAMITRA Network National & International Conference
Lampang Inter-Tech College, Lampang, Thailand on From Sufficiency Economy to Sustainable Development

the accountant or account officer graduation from accounting bachelor degree, accounting branch,
making the account monthly, three months, and annual, for account information at the most important
is revenue account and to apply for administration in the most is sales reports, expenditure, and
revenue report. The objectives of this research in order to know cash flow, and know about the
business operation, apply to plan and control the business profit, and to be tools to help to making
plan and decision of business knowledge about accounting information of entrepreneur was found
that average knowledge 7.87 standard deviation 2.94, mostly operator get knowledge at the least
percentage of 49.19, the problem of accounting preparation of business at the most is the highest of
expenditure, follow with the personal often in-out, but the problem of knowledge, and understanding
with accounting information which the operator found is the most problem that is unknow about the
accounting preparation of accountant, from the testing found that the feature of operator affect to
information account which apply in the administration. The objectives of accounting preparation is

application to accounting benefit and knowledge about accounting information.

Key words: Accounting preparation, Knowledge and understanding, Small and Medium Enterprises.
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UNMAgaaLaUaItIMeINslunalAsegia-dean 1ag Modified Cognitive Map
UUNUFIUVRIMNY B deANINgT Luhmann wag Leibnizian Space-Time*
The Preliminary Modeling of Institutional Socioeconomics
by Modified Cognitive Map on the Basis of Luhmann Social System Theory
and Leibnizian Space-Time*

3A.05.Ugzyuns MUYWIEWUS', runtla 2185g594°, 5A.45%8 535uMINa’
'MATYAFINTIIAL AMEIMNTINAIENS W InendumaluladnsEaauna1suYs, piyabutrwan@kmutt.ac.th
2AUEAAINTSUAEARS UMINYTETUYS, yan_eng@thonburi-u.ac.th
*AMLIAINTIUANENS UNTINGIFEUYS, suratumetu.ac.th

UNANED

Cognitive Map Tnevhld fifionaasvioumudndwesinermansdenuuazaududeunassyuudny
1§ hwammuansuszns Tuiienedifoneeuniudouazadhinsuluussfunsuanussfu “wunfn”
(Concept) vty “uwndn” desvdousingmanides Lileminlasadides Lﬁuﬁu@uﬁﬁﬂé’igﬁuaﬁwu‘[maa%w
Tvgjves “uwiin” uenani werewliiuufn “Succession” (“nisseiiles”) wes Leibnizian Space-Time
danlulueaiaswsia-deay Ussiuiidalubifeensnuinngquidensdven Luhmann lngiowizegieds
Usgiiu “Structural Coupling” finnuzgfidediliannsalunalsoirstaudaiivme nsidsliagudogives
n1sluaa Structural coupling Lﬁaﬂmﬂﬂmz@‘iiﬁ’aﬁmimLﬁuﬂimﬁué’wﬁm’jﬁﬁﬁu%L%amiasuaﬂﬂizmumi
uazmLduiusinag vessruulaalngmieunngmssidesvesseuudin auzdIduldiRuAussdiuily
Mode 984 “Controllable”, “Uncontrollable”, “Complex Precondition” wag “Controllable Events” N
Tu Cognitive Map #he ails Anzideliunsdiuvesnsdifinuuessngnisal mafedngansaiiasugiaves
Ine T 2540 vio “Ingensaldudnde” Wuitugu

AEAgY : IngenTsalAsugiavetine U 2540, Cognitive Map, “Succession”, Concept gy, Concept €08,
Leibnizian Space-Time, Structural Coupling, Luhmann Social Theory, Uncontrollable, Complex “Precon-
dition” Wa¥ Instiutional Economics.

* AEHITE VRV UNSEAMUVTINEAESUYS Tl UaTuayuwazaannsgnniuilinadauasdanadeunaidaun
AMERITELaENIIVTOUNTEAM TA.AT.aUTR Namind TUSnw uninendusuys AliSsaiuguunnuedidy
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Abstract

Generally, Cognitive Map could not shines or integrates enoughly the complex phenomena of
social system and formidable sociology. Herein, the writers employ the break-downs of the upper-level
concepts in to lower level and “Succession” of the Leibnizian Space-Time into the model. The limits
of the paper are not-enough break-through in sociology and modelling of “Structural coupling” of also
formidable Luhmann social system Theory. Eventually, the writers employ the mode of “Controllable”,
“Uncontrollable”, “Complex Precondition” and “Controllable Events” into the Cognitive Map also. By
the way, the writers employ a part of phenomena of thai Economic Crisis in 1997 as an example.

Key-words : Economic Crisis in 1997, Cognitive Map, “succession”, Upper concepts, Lower level
phenomena, Leibnizian Space-Time, Structural Coupling, Luhmann social system theory, Controllable,
Uncontrollable, Complexity, “Precondition” and Institutional Economics.

1. uni a11150d14As Time and Space Wiouiu (ALY
voennzIde) (wnadnaiily 2.2)
myaTzAsegna-dendlulssainganisal 7l doideuves Prof. Osamu Katai®

wsnghaduiigm Classic vesivuasugiaded  Fuduagvesfise Geaste sssunitna) lmwwu%m
Approach 8gvaINua1y win1seiHaAsygmans maﬂmma Leibnizian Space-Time 11 smﬂmvmasﬂ,m
BeanUu (Institutional Economics) enatdunszua mmﬂiwaﬂm’iumm%u

nénvenmIvnsing” msinszshiguil Taely oilq ﬂmumasﬂ,ﬂwmmﬂsumamusummwg
nsvvirlugunuuresn widaeduisundusiaunse  §ANAne1 Luhmann an o hiildnaagy
nseviluBantu Network 39 Node waw Link léaz

annsaUURnng (Operational) Tulds Computer 16 2. 2550uNTTUANWYN

Faneiiusglanioendlvamans liinadunswennsal

¥3ONIMILINTNTATILNZaNd BlATgA-dany 2.1 nufszuudenu (Social System) vaq
%4 Cognitive Map @aiaualay R. Axelrod? lugivn  Niklas Luhmann'®
AgnfgamansiiuiFinemdeidanuneieuiuly Uszinlaugavas Luhmann

WATIVING Luhmann Aailed 1927 uazdedislud

Jymde lunsdidu Concept ng) We 1998 Wulihdsauinemeesiiu Idauusayannsnia
wisugRa-deen WU feghe “wgRnssuauduius  dungyne Tl 1961 HFumslansy # Harvard
V19N1548009 g1u1kagnIsAduNITNIanNguaneg  University Immﬁuqﬂﬁwémaa Talcott Parsons #n
sEUInedIeuss, I1sensuasinnisdles” Wy MquidsAnineawuimig System glaas lunarelsie
Node lnj (“uwafin” Tvig) v Higher Level Concept) 31 WILAENFIDBNAINUUINIING B TTUUTIAUVD
fu nelutsznaudae Nodes waw Links ogniglu  Parsons laeifmumguijsvuudenn (Social System)
unne Fuduusngnisaldesdu isazdiuns  vewwes Tl 1965 wildiumislugudifodny
(System Identification) 1®aaﬂﬂiiaﬂwﬂﬂﬂiaﬁLL®ﬁ (Social Research Center) Tuuuingnas Munster
waszuuidu Leibnizian space-time Feaunsoasiiou  wineesiu ndsnniuliauuiyanien warldmumis
Relationalism 1t nszvildviels dewstlenives  mansasslumminerdodeaiuil
Leibnizian Space-Time A8 L$1@M15081LAITEUY wqwﬁsz;wé’mmm Luhmann
iswgha-densilalugd 2 8 9N Newtonian Space- WIAANUFIUYRINY B 3 UUFIALTDY Luh-
Time 7ifi&nvouz mmumuawmmanm&uﬂa SN mann AeWLIARN “Autopoiesis” Fan91nInTYINe
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%17 Chilean 2 AU A Humberto !\/\aturana LH
Franasco Varela Autop0|e5|s Systems fi® Ms7iszuy
Fia¥1 MU EALLDS (Self-reproduction)
wiu Tune@iinen auliiasswalullnowavesauldios
1 Luhmann nani sianunsaldmdnmsinessuy
Fealldlniiufuiovnguiunsusznms Lunmann
a7 szuuderuifuszuuiiadeeduszneu (Ele-
ments) YEINULOITY NBIFUTENBUANIY TBITHUU
é’ﬂﬂmwﬁm InenuLeg (Self-referential #3a Cognition
System)

Sndumisvemaud Autopoiesis fidndinyd

o

ADLUIAA “Structural Coupling” @eRoAUAUNUS
s¥Mie szuUivdanaden (szuuseudng) wennsal
Aeuesdanndanannsawmieah (Trigger) Tiin
nszuIuMIneluszuu Autopoiesis wivilaglsssy
vesnszuIumsiaigninieniiazd sRuffuszuutules
(@l9danndon) N13Na1I1TEUURN “Structurally
Coupled” soduwinday (Mieszuuvasdanindon) ¢
sewdle sruudEinIsUsy (Adjust) dewanlaseasn
(WE5EUY) Tesdandey Wy dniTiondouuituiu 3
Tnssad1siinevauawionduliih luvaefidniordune
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Tuiuillasiadefinevausstemsduaziteunnni
ANFWUITUAVDITZUU Autopoiesis
Tureiinwifn Autopoiesis MTIIne i

L@Wﬂvﬂsmgmimmmummmmu UALIAA Auto-

poiesis 494 Luhmann ATaUARUYIUNA8EIY1IY

(Trans-disciplinary) Wudsnainen, 333ne1, 93nen

dudu warlidrifmanzusingnisaivesdsidin

(Living Systems) Wity wenmiloanszuuaditin

(Living Systems) Luhmann léjLﬁluLaugﬂ 2 szuv 1

53UV Autopoiesis (Feaguldinduszuuiidu Selfref-

erential) WU Ae SzUUIN (Psychic Systems) uag
szuudany (Social Systems) Turauefiszuudedidin
a¥dlminuios (Reproduce) Tusnlnsendeiiugiu

Y00 dnsvuudnuiuaradrslminues Tngende

ﬁug’mmmmi?{ami (Communication) kagszUUIA

afilminuedlnsondofiugruresanuiiies vie

N13An (Conciousness or Thoughts) FaraszuuIn

wayszuudsauiiosrusznoullaans uws asaUsEnaU

YN 2 33%‘5% “AUnUIY” (Meaning) Fawzaduy

daly seuudamundsanansautaladu 3 viln Ao damu

m’%asqmu (Societies), 83AN1S (Organizations) LagN1S

UF&as3A (Interactions) fausnglugui 1

5zAUN 1

EAUN 2 SrUUFINTIN
szUudIAN
(Livin

(Social Systems)

5rUUNIN19d519 11

(Autopoietic Systems)

WNUNNA 1 : slinvesssuuniinisassing (Autopoictic Systems) a1ALONa13[5]
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ety Fsansoudsanmdnnsitessuy
Faumas Luhmann 188 (1) mefessuudsauiily
Bangud) (Luhmann 1995) (2) N533eusiazuiingneg
YBITLUUAIANNTBYUYY (Luhmann 1997) Wu A3
WuAswgsgenanstunidevenneiive sy (3)
N1539884AN1S (Organizations) (Luhmann 2000) (4)
N9IdeN1sUdassAsEndnayanasi1ee (interactions)
(Luhmann 1993)

dnuazirvazvsunansaidudussdusznay
Y9435 UUH9AY (Elements as momentary
events without any duration)

§sfl Luhmann (1995) a1 “wmnnsal”
(“Events”) e aadUsznavvesdenu(Elements)
Lﬁmﬁuiuﬁgmﬁwamafmﬁgu SPUUHIANILYNITHIN
Tindnaadusznauluig wionlenisdearsnian
(Communication) agslalififidugn d1naudnlna
(Autopoiesis) §uqmaa seuudenuazeluviug

ANYUZYDIDIAUITZNUTZUUHIAY

asfUsENaUTRITEUUIALAe Mihenia vos
nsdeans (Communicative Event) 84AUsznaUves
sruudsananansagnaindldmeluszuunilanuesdae
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denuseiilognld ( Used) luiASetne (Network) saui
aaﬂﬂiuﬂa‘uauq Wi natnerUsznausee gl
W& szuvITaseesdUsEney (Communications) Tu
Tuniviud

32UUE9AN (Social Systems)

Fafind1auuda91 Luhmann Wnnsdeans
Lfluaaﬁﬂizﬂauﬁugmﬁumizwé’mm Wy Wy
nsBatiod waluesdsznouiiuguvesdsditin g
uanssantindsesinendaiudily Actions wie yana
(Persons) Aeudusnieeudlanesuiinisdeasie
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STUUFIAL?

onamagifesiuluvnezdlih ssuuden
%ﬁds] fio Insetnenisdeans (Network of Communica-
tions) Faa1alms] (Autopoiesis) n15deans (Communi-
cations) sawlasluiZos Luhmann 3ananadasliin
“fluginisdeans (Communications) Wity fienanse
¥nsdeans (Communicate) 1¢”
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IAs9a319d9a (Social Structures)

Winfkuan azdideldnaniusifisamdnnis
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Tunng nsdeans Wy msaunuLAeiuns
2UINTIVYOUI “N13AIANIS” (Expectations) 119¢dl
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Junazfolasiasadnutiues (nsedinude n1see
\flowweinsdeas) Wensaanimidldsunisney
auos Tnenisdeansdnly Aduwilduinmsanandel
agvhnuselUludnwuslu “lassadedenn” dogrs
gavnefe ludsauvioAduganeu laswaiadenmingg
fio Anueaviseene Fadushii wiewde (Top-
ics) vesnsdeansiiveies viiendnlninisdeasiy
ogdlsifiAuge

mﬁams wazAction

auinanuudiin seuudaude nsdeiiies
Ya9nsAeasfiusenaudie Utterance, Information,
Understand waznsitusie/Lidiudesedeaduns
domssioidodludosy ogslsinu Tunsiufifuae
in155u3lundued Person Nsevin Action U981
wagdl Person/Action &iaﬁaﬂﬂﬁaaﬂ %ﬂLﬂuvﬁam
v94 Utterance/Information usls1azasnslunalagly
Person/Action l3il¢ iflesanv1aiiade Understanding
ya3sruudinn (Mssaifiomeinisieans) msuiies
fls13umuInns Person/Action asidunisliasussuy
Al Understanding vasdaumnun (e13divianen)
1% waznisdeansinelanizeg eBa Understanding
waznsiiuse/lidiushe [Jugaidenvesdununns
Person/Action flazseriiassialy

deAunIayuY (Society)

Luhmann (1995) A81331 deAuvIeyavuay
AsBUARY SrUUsANaEs Ynegreiumsioans
asidudruvisvesdiny viowuvu nanegdigald
11 depuviseyuvulegduietfe dnunieyuulan
(World Society) 83AUsZNaUYDITEUUSIAN (Com-
munications) 3xgnasslngasAUsENaUVRITEUURIAY
(Communications) 183 waglianusavanainiesedne
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Iummaﬁimmammﬂuﬂmﬂgm (Absence) g
fiusuudenusy mmaammuﬂgaqaiiﬂu flassasa
finnwdenisdeans (Msaunun) (Topics)
89AN15 (Organization)
99AUTENOUVDIDIANITAD
Anaula”

Luhmann 1aliunanues “09ans” fis ssuu
daufiusznoudeyanisindula uazaisyanisindu
Tatuetwiaiiles Mnganisdnauladeunihvesiuies
ugl “n1sdndaula” Aeezls? Luhmann Tamdinaam
Imsdndulafie JUuUURAvesmilsveansaeas
a0 mwmau%Lﬂmuﬂaummaamiaaﬂlﬂ Wel
nsdndulafe ynvesnisdeansiefvesiues M3
snaulafildgnasrdlasyana uilnsszuudeny (udid
ADBIANIT)

03N deuiinsdoasoradueyie wWu
nsaum us Msdeansanilinelfiin Autopoiesis
TweeAnIs Autopoiesis V033w UU wdunalnfidfada
(Luhmann 2000)[5]

“YnUBINT

UNUMYRsSEUUEIAN (29An13) Tun1seaduminy
Tsiuiuau (Uncertainty absorption)

AINAINILAIIN aaﬁmiﬁa NITUVIUNITVDY
ﬂ'rmjammﬂ'ﬁmauasrmmaLum Fa NSAATUAI
luLLuuau (Inference) Lﬂmumﬂmﬁmmiuﬂﬂami
dndulagalvduiainndngiuderfiaass (Evidence)
LazN15819399NveLAY uwnufinasunandemaase
9814LAY7 (March and Simon 1958)[5] vinlaaull
wiveuazaLTugwaLiies nsfnaulevziasaEuTse
LuamimaﬂwmaLuaammu%qm’mu (gnvildu
939-Realised) flaviuasifuiiios “Guasiow” (Virtual)
wszdliifnadeiios

szuuUa@edau (Double Closure) ¥4
29ANIT

asrnsazluszuulaluevosnisuiRinig
(Operations) LaziBelATIA51990909ANTS (Baecker
1993)[5] szuuUnlul@sdulsn AoasAn1saseln
aarUsznaulvmie tany Bes nsdnaulawiniu
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Abstract

This research is aimed to critically analyze on Measure for Prevention of Dishonesty and
Malpractice in Entrance Examination for Police Officer. The qualitative method, which consists mainly of
documentary research, indebt interviews and intensive observations, has been used to deeply investigate
in this study by conducting the interviewing models as a tool in order to collect the informative and
useful data. The samples consisted of 30 people of Police Training Center, who involved with entrance
examination for police officer, Provincial Police Region 7, Royal Thai Police.

The research findings revealed that:

Rules and Regulations in terms of examining the applicants for Police Officer are extremely
significant for the effective and efficient management of examination. Previously, the strict law is the
most powerful method that has been usefully performed for preventing dishonest and malpractice
used by bad applicants.

The innovative technologies are significantly and weighty used for preventing of dishonesty and
malpractice in Entrance Examination for Police Officer, which consisted of Metal Director, Hand Scanner,
Cell Phone Jammer, and T-box 3.0: mobile phone jammer etc. The highly innovative technologies will
be added and applied in the nearly future in order to detect all applicants who involved with Entrance
Examination for Police Officer.

The police officers who control and involve in the entrance examination for Police Officer
are extremely significant for protecting dishonesty and malpractice examining processes. Therefore,
good governance has to be personally adapted and mind-added for all involved management team.
Furthermore, examination are have to be classified separately into three levels, which are inner, middle
and outer zones for the responsible people in order to protect and prevent dishonesty and malpractice
behaviors. In additional to that, the specifically responsible people have to be well-prepared in terms
of take care and control during examining processes. Not only all applicants have to be inspected
and observed but also each responsible person who involved with examining processes. Eventually,
in case of malpractice and dishonesty by the management team, those who are found suilty will be
severely punished by law, with a view that those bad people would be afraid and avoid illegal behavior
accordingly.

Keyword : Prevention, Dishonesty and Malpractice
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ABSTRACT

The objectives of this research were to study Knowledge Management (KM) in the information
system of the lIslamic Bank of Thailand and to provide recommendations regarding knowledge
management application for the improvement information system of the Islamic Bank of Thailand.
The 329 units representing the sample of the study were derived from total populations which are
the staff of the Islamic Bank of Thailand. The primary tool of the study was a five-scale questionnaire.
The analytical method included the analysis of the frequency and percentage of the answers provided
by the respondents.

Results of the study on both the Learning Organization (LO) aspect and Organization Development
(OD) aspect of Knowledge Management indicated that the supportive relationship between Information
System and Knowledge Management of the bank is in a mediate level. Although the respondents
showed some interest and understanding toward Knowledge Management, the work atmosphere, work
procedures and work system (including information system) still not much supportive to the knowledge
creation in organization, at this time. Based on the results of the studly, it is strongly recommended that
the organization should improve their information system to be more accommodating to KM and learn
to instill awareness and provide guiding procedures in applying KM to information system development
at the same time.

Keyword: Knowledge Management, Learning Organization, Information System, Islamic Bank of Thailand
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Service Marketing Strategies Affecting Facial Medical Treatment Clinics’ Ser-
vice Selecting Decision of People in Chonburi Province
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unAnge

meiadiiiiinguszasdifle Anvnagvsnmanannusnisiitnadenisinduladentduinmsndinnenssy
AuarminvesUsensu fmiavays [WnI3uleUsunn (Quantitative Research) nqudiaeg1ad1uau 350 A
Tae3Bnsusioanuuineg Sinsesiteyameianuidesay Aade dulonuunnnsgiu Aadi ttest wag
F-test

NAMsANYINUT Fraunuuasuaadeniduinsmssnudn ih nsy gassdanniian waziiiou Saviswa
sonsimdulaunndian uvdsdeyatmanslunsidenlduimsiinansuendevesfiiireianliuinsuds de
nszduliliuinsnniian fe wmdisinrudeimguedunmsnu uazdnilvgasidenmdinifuiiagliuing
nagmsAunsRaeTinadensnduladenltuinsdtinguaiomthuesuszanau S invayslunmsiu nuh
Wushesnifeunninu nansSsuifisunagnsmsnaiausnisiinadenisinduladentldusnisratnnunssy
guaitavii wui Tnesamndnulduansietu ondu nagnsnmsnanamunszuaunsifasuaneeiunwny

WA LAENAENSNIIIAINUSNTAUTIANTALRANANTueld egeideddynsaiinseau 0.05

AEATY : NAgNSNIIMANA AFTINAUARIVIN
ABSTRACT

The objectives of this research were to study marketing service strategy towards choosing decision
service of facial medicinal care clinic of people in Chonburi province. This research was quantitative
research. The samples were selected 350 samples by sample Random .A data was analyzed by using
frequency, percentage, mean, standard deviation, t-test, and F-test.

The results were found that. Consumer behavior in choosing the most preferred treatment,
acne, freckles, dark spots and those who have helped in the decision to use the most need your source
of information to choose from the mouth of the to access the service. The incentive went to use the
expertise of medical treatment. Most of the clinical trials used to select the next service. Marketing
strategies that influence the decision to use the clinical care of the skin found agree on all side. Service
marketing strategy comparisons towards decision to use the service of facial medical care clinic of
people in Chonburi province were divided into sex, age, and income. It was found that all factors were
not difference except as follows; sex was significantly difference on the service marketing strategy on
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the productivity factor and income was significantly difference on the service marketing strategy on the

price factor at .05 level.

Keyword: Marketing Strategy, facial medicinal clinic
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Abstract

This research purpose to evaluate the knowledge of accountant and preparation before
comply TFRS for SMEs. The researcher uses the questionnaire. There were 296 respondents.The results
1) knowledge in the statements of cash flows: used the number of 25 questions choose correct or
wrong as 16% less level 36% moderate level 48% well level 2) the readiness to the standards: used the
number of 20 questions by self-assessment have ready any level. The survey found that accountant is
ready in compliance with the standards.

The Results that accountant on Nongkham area have knowledge to making the statement of
cash flows from educated in university or self-study but may be misleading in some respects. And the
entrepreneurs in this area used TFRS for NPAEs (as from 2554) which these standards haven’t provision
in the statements of cash flows. Therefore,accountant hadn't experience in the statements of cash
flows.

Keywords: Cash flow Statement, TFRS for SMEs, Accountant
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