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Abstract

This research aims to study the factors influencing customers' decisions to use self-service
laundry services at Wash Xpress in Bangkok. This quantitative study employs a convenience
sampling method, collecting data from 385 customers through questionnaires. The data were
analyzed using percentage, mean, standard deviation, t-test, one-way ANOVA, factor analysis, and
multiple regression analysis. The results indicate that most respondents were female, aged 26-35
years, single, with an education level below a bachelor's degree, employed in private companies,
and earning an average monthly income of less than 15,000 THB. The inferential statistical analysis
found that personal factors, specifically age and occupation, significantly influenced the decision
to use self-service laundry services at a statistical significance level of 0.05. Additionally, the
marketing mix factors of environment, process, and personnel significantly influenced the decision
to use self-service laundry services at a statistical significance level of 0.05. The estimation model
explains 48.4% of the variance in customers' decisions to use Wash Xpress self-service laundry

services in Bangkok.

Keywords: Decision, Personal factors, Marketing mix factors, Wash Xpress, Self-service laundry.
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. 4418 0.005*
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(POD) 2. m‘%mﬁwmmu’m 0.891 0.000* 0.808
3. PUIUNLINDADNNTHTITU 0.694
A1 3 WAN1TIASIZY KMO Wag Bartlett’s Test (#9)
KMO and Bartlett’s Test Factor
Variable Item
KMO Measure Sig. Loading
5701 1. 9P angaunIdusy 0.809
(PRI) 2. SIMENEEN ALY 0.847
3. AUSNsEvaesIATliaen 0.848
) 0.875 0.000*
q. INANAUIEHUNUANIN 0.874
5. 99aN9915ERUNaINNANe 0.705
6. MVAUALATIASIITIANT ALY 0.760
d0ud 1. apuitsslndfiwnende 0.713
(PLA) 2. fiflensariteane / Yasade 0.749
s ;N 0.853 0.000*
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4. F9UIUEVINN LDebeaEaIn 0.747
GAIGELY 1. fimslawanaudesoulal 0.782
A15AA1R 2. Aduanwaras ALl 0.895 0.000* 0.814
(POM) 3. Tlgusnsns Hralmanvnln 0.819
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WIRReN 2. 9INIAENAEAIN 0.842
(PHE) 3. §Na931995U 0.884 0.000* 0.830
4. fpnaadeseradusadeou 0.797
5. 1USN1S wifi 58131950 0.657
nseuIu 1. AnsdnAlegnedliseunu 0.819
ns 2. fmsthgesnwiedesiney 0.877
. 0.887 0.000*
(POC) 3. Atheuugihnslandaay 0.875
4. ANSWAIUINIUAIRYL 0.791
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agvaudulsdinusgaunisnaintuwsiasdadeld Wesandian KMO genin 0.6 Atdeddy (Sig) Uee
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M1319 4 maﬂ’]ﬁlmwﬁmmmaﬂwmm (Multiple Regression Analysis)

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 4.345 0.027 161.741 0.000
POD > D 0.051 0.044 0.070 1.171 2.424
PRI > D 0.071 0.042 0.097 1.681 0.940
PLA> D 0.003 0.034 0.004 0.082 0.934
POM > D 0.069 0.043 0.095 1.606 0.109
PEP > D 0.075 0.036 0.103 2.103 0.036*
POC > D 0.115 0.048 0.158 2.382 0.018*
PHE > D 0.227 0.045 0.312 5.020 0.000*
R =0.696 R = 0.484 SEE = 0.5271 F =50.525

102



N15U52YUTVINTIRAVPIAUASUIUNNE UgYARATIVINTT AN 15

The 15" BENJAMIT Network National & International Conference
(Artificial Intelligence : A Driving Force For Sustainable Development Goals) May 15, 2025

Thonburi University, Bangkok, Thailand

1181519 4 Mn1sdnaulaldusnis (Decision: D) Wusiwlsniu wazlddiuseaunisnainiia 7
Jadedudusdase wuin Jadedrulszaunisnainiia 7 9a3e auisaviunenisaedulalausnissiu

Wash Xpress lungannuniuas loadegay 48.4 (R= 0.484) lagUadesituyumains (People) A

Y a

N5¥UIUN1S (Process) Laga1udawiInaay (Physical) iutladeiisidninanenisdndulaldusaisiiu

againgn Wash Xpress Tungamnumuns laga1unsouaniwuudiaasinisonnoeidaudu ladadl

Y =4.345 + 0.075People + 0.115Process + 0.227Physical + e

A3UNaN13IY

'
Y]

1. Yoyaniluvesdnavuuvasuaindilvg wuin Wumandgs fengsening 26 - 35 U 4
anunntan dsvduns@nueinitvsyes dondwmdundnauensy wazdswldlnewisdedou
wouni1 15,000 UM

2. Jadududsraunisnainvesnaukuuasuny lagn1nsineglusedu 1n mniiansansey
Hade wui YadudunBasa fuan1ud fuanimwindey uazdunszuiung fsedunsinaulaly
seU 1nitge dhufusan dudiaiunismann uazdnuyaang sedunsdndulalusedu un

3. wan IR ynuAnIfuTadudiuyana wuln Yadudruyanadiueny uazeIni

wansineiu danasion1sdindulaldusnisiasaindn Wash Xpress lungammuviues fuanenaiu oen9

v o w

Tfodfyyaadiaf 0.05
4. iamaeiideyuuieiuladediudssaunisnain wuin Jadeaulseaunianmsnain

ATUUARINT AIUNTEUIUNTT Wazaudamindeulidninanenisdndulaldusnisiiuazaindn Wash

o w

Xpress Tungannamnuas agnedidedidgynisadan 0.05

aAUsena
1. Jadediuyananiunnsneiudinananisandulalduinisiiuazaindn Wash Xpress lu
NTUNNUMUAT NUANFANTU INNTANYINUT

1) 81g LLGIﬂ(FI'Nﬂu?{ﬂNﬁ@aﬂﬁi(ﬂﬂau%ﬂ%‘U'ﬁﬂ’ﬁiﬂuﬁ‘”ﬁﬁﬂ‘lﬁﬂ Wash Xpress mmammuamm

a

fodndnymeadif 0.05 Inegiifiengiini 25 U sewing 26-35 T wagsening 36-45 U aziimsdnduls

s
a a a

wnngiifieny 46 BUlY auddy Seaenndeatuauifoves nawAs Mavd uavansa oufes

a

(2567) wag 83U ANA wavUTen e1qInae (2567) Inudn ogiwansnsiudwmasonisanaulaly

o

VTN WD NLANASTY aElidedIAyNIatan 0.05

'
a

2) 91@niuanssiudsasion1sandulalduinisiudazaingdn Wash Xpress fiuanangfiusgned

yaa

v o w aad vaa A o a o = a U a i
UYE1AUNE@ann 0.05 I@?J I@IEJ% UDIVNWUNLIYU/UNAN lelﬂ'ﬁfﬂ@ﬁu&[ﬂﬂ\lﬁlﬂﬂ?qmvma']%w 5‘U3']5Uﬂ73/

v Y

103



N15U52YUTVINTIRAVPIAUASUIUNNE UgYARATIVINTT AN 15

The 15" BENJAMIT Network National & International Conference
(Artificial Intelligence : A Driving Force For Sustainable Development Goals) May 15, 2025

Thonburi University, Bangkok, Thailand

o a

$5AMND LATNUNIUUSEVLBNTU ANUAINU FIFDAPABINUKNANISIFLVDY WIWAS A1ANT Lazaued 82

AYSA (2567) way 5wyl A8 wazU3en 819qande (2567) ANUdT 81TNNLANA1sTudIHasanIs

Y a o [

fnaulaldusn1ssusnENNLanNAeiY ag1etidudeun1annn 0.05

o

2. Uadrdiudsrauneniseainfdidndnanenisanaulaldusnissuazaingn Wash Xpress Tu
AFUNNUMIUAT INNTSANBINUTY

a {

Hadudrulszann1snaIndIuyAaINg AUATEUIUNT kazdudawandon f8nsnanens
dadulaliuinisiuazmindn Wash Xpress lungaymuviuns Saaenadesiunanisidoves yiuns @3
LUAT uazAMY (2567), ABIA SNY1SA LAz (2567), WAy lUQININTal Uselwses wavaaug (2566) 7
wui1 JadedrulszaunmmaiaiuyaaIng funszuIung uaziudunndon Tvswadenisindula

o w

Tgusnsiudndn egrslidedAyisaian 0.05

YDLAUDLUY

ns3deluasetigaduns@nwinsandulalduinisiuasaingn Wash Xpress lungamnumiuns

(%
[ va o [

WU HIFUEIUNSYINNNSANYINAANEARITY kazveevauUIRvaINIsAnYlU1a119UY vises udsan

Y

o al ya o

FRDUATUANIINIA FIUDIEIVUBID TR UTDUUDNN LN LY I UIUIT8adUT tieaSuretadend

kY

answanan1sanaulaldusnissiuazaingn TudmauuIngay

LONA1581984

AR $Ned, I518m Jugean wazUsedny Wanlay. (2567). Yadenginssugusinauasdiudsyay
nansraInUinIsfitrasensindulldus s uasmndn sunemelvg) S inasan.
113879390 15UaTIIISY, 11(2), 21-40.

susNRs. (2567). nemsiiagsiasheusa U 2024 ddaurasyuls.
https://www.krungsri.com/th/plearn-plearn/decoding-success-of-laundry-business-
2024

Y3Uns Asiuns, 39S naudums, wyadssa s, Svns lwedaan, ains uad, oven Ju
VZAA Laza3AT) e, (2567). woinssuiasladudiulszaunenisaaintunisiaenty
Uimsiuazaindnvesfuslaalulndunaiiles Jaminguasivsil. 15aIsuyvemIansuay
AaRumIaNT U INgIaLTINIeUATIVEI, 15(1), 139-157.

weyaannsal UseTndas, fingan ylaw, abun qudy, lamild iesAnsdesas uastdas afalnay.
(2566, 30 nanew). Taseiawmasonisanaulaltusnisiniessniveenmsogvesszyivuly

wagnnBklad J9ndanikmanys Lenansiiauen1suseyu]. MsUsEYInIIYINGTEAU

104


https://www.krungsri.com/th/plearn-plearn/decoding-success-of-laundry-business-

N15U52YUTVINTIRAVPIAUASUIUNNE UgYARATIVINTT AN 15

The 15" BENJAMIT Network National & International Conference
(Artificial Intelligence : A Driving Force For Sustainable Development Goals) May 15, 2025

Thonburi University, Bangkok, Thailand

Uiy esiuayuemansuazinumanissauni asad 8: Boseuianvesuyvemaniuay
darummans: n15USuiignsuiAn1eRania, uninedeasaiuasuns, Usenalne.

UsgrAgsna. (2567, 23 nuaiug). 1n 5 unsulvd$uagaindn 24 dlus auauleasusniiagn. Use

?f?ﬁg’iﬁ@. https://www.prachachat.net/marketing/news-1508556

WWRS FENS wavauer onfesh. (2567). nszurunisdaaulilunmsdentduinmsuazandnlun
wAuaduanan Jawiaunusiil. 19FIsUYvemIAnSUAYAIANMIANT UNITNYIFETITNGNY,
10(3), 196-210.

diinauadAuvien®. (2566). #1529715E 88 UYeIUsEYINT N.A. 2565.
https://www.nso.go.th/nsoweb/tags?search2565

dinanuadRuvienn®. (2567). §1599715E88 U INT A, 2566.
https://www.nso.go.th/nsoweb/tags?search2566

diinauadAuvieni. (2568). #1529715E 88 UYeIUsEYINT N.A. 2567.
https://www.nso.go.th/nsoweb/tags?search2567

ausunsiteaulail. (2566, 25 M), 1WIzdn gsnasuazmndn gsfalasTudaRuA31 10,000
UMW ausunsIeula. https://www.amarintv.com/spotlight/finance/52396

o3fu AAT wazU3en aigaide. (2567). mainssumslduinng anudesnsvesgnéuaznnsld
vinsiuazandnlulsewelne. 2755759000170 398, 29(4), 120-135.

Cochran, W. G. (1953). Sampling technique (2nd ed.). John Wiley and Sons Inc.

Hawkins, D. I., & Mothersbaugh, D. L. (2010). Customer behaviour: Building marketing strategy
(11th ed.). McGraw-Hill.

Kotler, P, Keller, K. L., & Chernev, A. (2022). Marketing management (16th ed.). Pearson.

Siddiqui, K. (2012). Personality influences on customer satisfaction. African Journal of
Business Management, 6(11), 4134-4141.

WashXpress. (2565). UT99 aauﬁ)?yg 9799. https://www.washxpressth.com/about-us/

Wheelen, T. L., & Hunger, J. D. (2012). Strategic management and business policy: Toward
clobal sustainability (13th ed.). Pearson.

105



