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A Study of Company Employees' Satisfaction, Knowledge, and Perception of
Tax Benefits Related to Online Personal Income Tax Filing in Lat Krabang
District
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Abstract

This study aims to: 1) examine the level of satisfaction among company employees in the
Lat Krabang district regarding the filing of personal income tax via the internet; and 2) investigate
whether demographic characteristics—such as gender, age, educational level, marital status, job
position, and department—affect their satisfaction levels. The research employed a survey
research design. The sample consisted of 100 company employees in the Lat Krabang district
who filed their personal income tax online, with the sample size determined based on the
guideline by Hair et al. (2011), which states that survey research in a limited geographic area can
use a sample size between 50-100 participants. The sample was selected using purposive
sampling to align with the study’s objectives. Data were collected using a questionnaire and
analyzed with t-tests and one-way analysis of variance (One-way ANOVA).

The results revealed that overall employee satisfaction with online tax filing was at a high
level. Satisfaction was measured across two dimensions: information quality (mean = 3.54) and
system quality (mean = 3.45), with information quality receiving higher satisfaction ratings.
Furthermore, there were no statistically significant differences in satisfaction across demographic
groups, including gender, age, educational level, marital status, job position, and department. The
findings suggest that the online tax filing system's accessibility, convenience, reliability, and ability
to operate independently at any time and location have contributed to a standardized and

equitable service experience for users.
Keywords: Satisfaction, Online Tax Filing, Company Employees, Lat Krabang District
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sEWinang 4 0.06 0.02 0.062 0.23
nelungy 98 24.25 0.06
33U 99 24.31
AUAMNINUDITRYA
FEMINNGY 4 0.22 0.05 0.14 0.17
nelungy 98 36.95 0.09
33U 99 37.17
5
sEWinang 4 0.09 0.02 0.08 0.21
nelungy 98 26.11 0.07
33U 99 26.20
1309 11 Wu3n ngudegdnretgianuiisnelaliunnsneiu (Sig > 0.05)
1379 11.1Anedsnazdudonuunnsgiuvesauiieels Suunmueny
918 (U) F1u3u (N) Aade (0 a'aul,ﬁ'mmummgm
(S.D.)
20-25 1 16 3.52 0.65
26-30 U 23 3.50 0.62
31-35 1 36 3.55 0.58
36 Bl 25 3.48 0.60
RV 100 3.50 0.61
1519 12 wudn ngusegeianunmidauitanelaliwansieiuuniu
AU DF SS MS F P
AUANINYDITEUY
FENINNGY 4 0.27 0.09 0.37 0.05
nelungy 98 24.03 0.06
374 99 24.31
AUAMNINUDITRYA
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AU DF SS MS F P
FEMINNGY 4 0.64 0.64 0.58 0.02
elungy 98 36.53
334 99 37.17

3
FENINNGY 4 0.43 0.14 0.55 0.02
elungy 98 25.77 0.07
ERLY 99 26.20

1514 12 WU naudegefiTlanunwinstuiaufisnelaliunndiaiu (Sig > 0.05)

1514 13 WU nausnegiiTlszdumsAnuseiudiaufovelaliuandnaiu (Sig > 0.05)
A DF SS MS F P
AUANINYDITTUY

JENINNGY 5 0.10 0010 0.14 0.16
nelungy 98 24.20 0.06
U 99 24.31

AUANNINVDITBYA
FENINNGY 5 0.50 0.17 0.45 0.04
nelungy 98 36.67 0.09
U 99 37.17

59
JENINNGY 5 0.21 0.07 0.26 0.09
nelungy 98 25.99 0.07
3 99 26.20

13 13 WU nguitegnlissRunsfnysieiy ludanuuandeiuluanuiienelanenisiutiseni i

Buwmesilruasu3um waaanszTssiumnN YISy ULLasANNNUBITaYA (Sig > 0.05)
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1519 14 nud nguiegraliwtsnuinaiy llianuuandsiuluanuieweladenstudisean g

WS INTEIUTEN WAAIANTEUY HIAMUANATNYBISTULLAZAMANYBITBYA (Sig > 0.05)

AU DF SS MS F P
ﬁ?ﬂﬂ&lﬂ?‘W%@ﬂi%UU
JENINNGY 410.20 0.05 0.03 0.24
elunay 98 24.29 0.06
53 99 24.31
AUANNINUDITBYA
FENINNGY 4 0.08 0.03 0.07 0.21
Aelungy 98 37.09 0.09
334 99 37.17
33U
JEUINNGY 4 0.03 0.01 0.03 0.24
elungy 98 26.17 0.07
53 99 26.20

M1579 14 wudsmuwsdsnusnany lifinnuuensnsluaufiensla (Sig > 0.05)

M15719 15 wudukunaneiy lidanuuanansluainuianela (Sig > 0.05)

AU DF SS MS F P
AUANINVDITTUY
FENINNGY 51024 0.05 0.03 0.24
nelungy 98 24.06 0.06
53 99 24.31
AUANNINVDITRYA
FENINNGY 5 0.64 0.03 0.07 0.21
nelungy 98 36.54 0.09
53 99 37.17
PPV
FENINNGY 5 0.40 0.01 0.03 0.24
nelungy 98 25.80 0.07
I 99 26.20
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1NANTI 15 WU wRunnsvieuiei llienuuenssluanuiisneladenunnvessuuwasteaya
(Sig > 0.05)

v v
v AAav

MsFnASeliTnaUsyasdifioUsyiusesuanuiianelavesniinauusevlunaiansydeild

q

I [

UsnstutisznBiuldyarasssuniiun1Bumesidn waziiewSeudisuanuiisnelading1adwun

1Y

mutadediuyana Lawn e 918 S8AUNIIANYT @0IUAINANTE F UKL LasuHuUNIdIdn n1s

a

ANIUNTIEAOAARDINURLIAAYBIWNT UARNA (2545) FatuaudAgyveinsusedliulszansamly
MIuImsIaiiunBiitensuausnudiesnsvesideniBlusedurieadu
W I al av oA Y] a o v ad a ¢ o

nauegeildlun1side fe ninmuusenluwnaiansedanguni8iiussuuseulal 9uiu 100 Ay
lngldn1sdufiog1auuuianzas (Purposive Sampling) vaonARBIfuLLINIGA Hair et al. (2011) wugi
Wdmsun1sidudsdisaluiiundine nsiiusiusudeyariidun1ssenineiui 1 unsiag §9 28

v ¢ & A A & v a av vo A A Y
nUAINUS 2568 AT eed e ldlunsiiuteyansuuuasun1ud lafun1snsiageualud ofiale
(Reliability) Aoutlulaass

R seideyalsznaumensldadfanssauiiosduisdnyueiiluveinquiiedns uag
nsldadfdsoyuu loun ttest wag One-way ANOVA avAgauAULANAI9va9sEauauianela
sewianguinegeiiidnuasszansmansuandnaiy

= 1 1 LY} 1 | (=S a | A [ = [
HANSANINUTT nquditegsaduva Jumands angsendng 31-35 U dseaunsAnuluseeiu

a

auusey

q

1 (Wha) frseiumsludiegsnig uagdlngdadaunundu q nelusadng deagviouds
é’ﬂwmzmlﬂmmﬂqmLLiqqquiuﬂWQLaﬂsuumisu‘u3miaumwaaulau“lummwwmmu
szauauiianelasienisiunginudumesidalaesaegluszaunin Tnewenaulifvenisusediuaad
ATUAMATNYBITEU: KRaukuvasuauiinuienalaluseduuin (Aade 3.45) laganizly
FewasmuasnInlunisdigivlednsuassning Twisansseznauaraldiglunsdniunis ns
Y & v ) = aa =g s ) = al ° o & = !
Aunullaennaesiunansfinuvedilyy Fiduns, Ussdaas agd uwavila dissetiudna (2543) Beseyin
AlfBuwmesidalimnudfyiuanunaduasanuazainvesszuvesulall
b4 4 = (% = v 1 a Y a ¥
A1uAuAINYesdaya: dszduauianelaluseduuin (Auade 3.54) lngglduinislv

ddl

ANUEAYRENTINUANLUADAABYDIToYA TIATUAYUTRAUNUVBISYTUT WS (2546) NTINAY

Y

ﬂaamwawamamaammﬁﬂﬁw A mamiaiwmmwamu‘lummaaaulau YNNG STUVEUNT
aaulauﬁuaaﬂiuaiiwwmml@i“Umi%’maammgmluazé’ummmﬁmsmﬂm%’uswi’a easia Award
Uizmmiﬂiﬁu&é‘ﬂmaﬁﬂémﬂ%’% (2546)

Iumsmaauaummu WU LA 81Y AU Lagiaun tddanuuanaseg19iitedAsy 3l

MsanAusEAUAURanealaneansleusnng GUM”V]ﬁﬂTL!ﬂ’]WﬂlliﬁLLﬁ“i“@Uﬂ’]ﬁﬂﬂ‘H?ﬂJﬂ’N'&lLLG]ﬂG]N@EJNfI
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WodAyn19adfluu1eniu 1nglangn 1uAMAINYeIY oy akasn NTINYBIN1TTUTNTIIUTNITAE
aaulau
a L7 v & 1 dl & 2 '3

A58AUTIENATLAIILIT ANUALAINLAZANULTBDBLAYRISEUUDRUlALAINNTDAANANTENUDIN

Uaduduynna W e wazeny laeg1aliusednSnn dennnediuiuifnued Parasuraman, Zeithaml
1 @ 1 v [ = d' a o dy
way Berry (1988) 914l5AMIN AMULANG 1A UADIUANENSALALIEAUNSANwINUTuauITel
doAAADINULUIAR Expectation Confirmation Theory 289 Oliver (1980) wazluafn Technology
Acceptance Model (TAM) &458y31 Uszauni1saldinuwasiugiun1sfnuivesiiasyuanadnananis
% a % 5 } %4 = 1

AN TkaEN1sUsSEIUNaa NSNS ImAlulaging

91NNFATNTENNUIN Tt ldnziuunuianeladfigafe "AudauYeItany
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A dRutuney waznsdtaueteya wenNt YelausiugNkULABUAUUAUATEYI1 AITENTS
WAILNSEUUNBUTDaIdawUULSEalng 1 Chatbot %38 Live Chat wiatiuuseansnnlunisidau way
anANNFuauYelTUINIslusTEnIensEUIUNTEUNE

lngagy szuunstunBriiudumesidaveansuassmnsluwaainnsydadiuszangningslunis
MOUAUBIANABINTTTRMELAENE Piwann1slunsaiiunis inanuagein 590157 wazaulussla
Tunsliusnig egnslsfinnu wenisimufianysaldtu Sududesia nuddydunisdearstoyad
FALAU kagn1sHauIsEuvatvayumsitnusuusealng ieasauseaunisalnisldusnsniinanin

wagiuadeanueiuvelduinisedsdstulueuian

VDLAUDLUY

AITUSuU Tt NkUzinlusruulviiaunsedy daau wazidnladne tiesesfugldaund
Uszaunisaliazitugiuanuinvainvane

1Y) v Y] a ¢ a . P v | &4 o oa

AISNAIUNTEUUNUTRasdwUUS alnil Wiy Chatbot 438 Live Chat Lile bRt g mMa DU
SYMINNTLUIUNTIUN G
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fulalumsldau lnsanslunguiniivssaunisalldaussuvesulaiies
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