N15UsEYUIVINTIRAVNIRUASUIUINER LUQYARATIVINT ATN 15

The 15" BENJAMIT Network National & International Conference
(Artificial Intelligence : A Driving Force For Sustainable Development Goals) May 15, 2025

Thonburi University, Bangkok, Thailand

ANSNAIUITZUUSUTUNIANUNNY d19sUuatuU1dauTunznsu a1wnalyen

JWINFIWY 35U

Development of Palm Oil Purchasing System for Palm Oil Field in Ban
Takrob, Chaiya District, Surat Thani Province

gn1nsal ul’, wnsine seuinys’, nsing guied’
‘naszuinnssudaviaalulad, unimelaen T, supaporn@tapee.ac.th
“palzuinnssuaivamalulad, unimeaenil, 6531220006@student.tapee.ac.th

*raizinnssuaiiamelulad, uniivneawnil, pattarawitetapee.ac.th

[ 1

Unanes

[y

NIl

=5

nnUszasA (1) lienaunszuuiudeurduindiu dmsvaiulidudiungnsu dunalven
2 . s = d' = = ¥ U d’lj s %’ CY o U 3 4

Janingsug i uag (2) iednwianuianelavesldszuusudeurduingdu dwsuauurdudiu
AgNsU 8unelren Jmingsug$ond Waunszuuie Google Appsheet 1 Google sheet Wugudoya
wagld Line Application Tunisasrsuasnuendmsuneunadudnlul@ iedilun1s3delaeiutoyasin
wuuUssiupnuianalavesldnussuy nqudegrildlunsidy toun Wty ((§&e) S1uu 1 v
WAzl L9 ({e1e) 91uu 73 viu Taeld3snsidenngudieg19auuuianzas (Purposive Sampling)
a U a Va o Y (% '3 a v Yy a al =

#91sanannsandulavesiidelvilulunuingussasdvesnuide Wnllleivynsiaaeuinsesie

a v o

398 (100) 91uau 3 vinu wasesflenldlunisiiusiusiteyadusuudsaidumnuiianele adfnld

(3

AATEndayare n1siANadY (X) wagn1smiAddeauuiinggiu (S.0.) namsideusenaunie (1)

v
v A

v s 8 o Yo s v 1 a 1A 2 v o & 13
Ipszuusugeuraudniu Widuawlaudusensu drglunisinsedearsuaziiuteyanisiuieuiay
9e198lUsEANS AN (2) nan1sUsTuAuianelave sl ldusEuU 10N INTInIunYinUTesTEUY

LAZAUNTEDNLUUTEUY aglusiuanniign
4 o/ L% (3 ’oj LY a U L3
AIaN: NMINAUITTUU Unauunuu waUndiatulay

Abstract

This research aims (1) to develop a palm oil purchasing system for the Ban Takrob palm
yard, Chaiya District, Surat Thani Province and (2) to study the satisfaction of users of the palm
oil purchasing system for the Ban Takrob palm yard, Chaiya District, Surat Thani Province. The

system was developed using Google Appsheet, using Google sheet as the database, and using
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Line Application to create an automatic response chatbot. The research was conducted by
collecting data from the satisfaction assessment form of the system users. The sample group
used in the research was 1 officer (buyer) and 73 users (sellers). The purposive sampling method
was used to select the research instruments based on the researcher's decision in accordance
with the research objectives. Three experts were asked to examine the research instruments (I0C).
The instruments used for data collection were satisfaction assessment forms. The statistics used
for data analysis were the mean (X) and the standard deviation (S.D.). The research results
consisted of (1) The palm oil purchasing system for the Ban Takrob palm yard helped in
communicating and collecting palm oil purchasing data efficiently. (2) The results of the
satisfaction assessment of the system users showed that the overall picture of the system

operation and system design was at the highest level.
Keywords: System development, Palm oil, Line application
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